
 
 

 
 
 
 
 

ASK THE PRECEPTOR 
 
 
“Typical” advice* on parenting from preceptors at: 
 

• Ravenswood Family Health Center 
• Kaiser Permanente 
• Palo Alto Medical Foundation 
• Gardner Packard Children’s Health Center 
• Santa Clara Valley Medical Center 
• LPCH Developmental-Behavioral Pediatrics 
• LPCH Adolescent Medicine 
• Peninsula Pediatric Medical Group 
• UCSF 

 
 

* To be modified based on exploration of family’s perspective, context, other detail 
 
 
 
CASES FOR DISCUSSION  
 
1. Parents of a 7-year-old report that she spends 4 hours of screen time per day. 

 
2. A 14-year-old girl starts to cry and reports constant arguing when asked how she gets 

along with her parents.  Her parents report separately that their daughter does not listen 
or respect family rules. 
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ASK THE PRECEPTOR  
 

GENERAL IDEAS 
 
  
1. What questions do you feel are critical to ask parents when they bring up concerns?   

 
• What’s your plan now? Some parents already have an idea/plan and are looking for 

validation/clarification 
o If the plan seems reasonable and safe, you can prioritize other issues that 

come up during the visit 
o If the topic advice has changed in the last few years (introduction of allergenic 

foods), use it as a teaching moment that’s in line with health literacy of 
patients. Some parents will feel they did something wrong with their other 
children: 

As with your other kids, we used to think that delaying peanuts/peanut butter 
protected kids from food allergies, but we’ve recently learned that introducing 
peanuts earlier is actually protective 
 

• Are all caregivers on the same page? Understanding whether grandparents, 
partners, other caregivers are able to go along with plan and troubleshooting 
potential pitfalls. 

 
 

 
2.     What key points do you usually make when providing guidance to families with these 

sorts of concerns?   
 

• Reinforce what they are doing well and that their child is thriving 
• If parents seem anxious/concerned, emphasize that the problem is 

a common problem that many parents discuss with me – they aren’t the only ones 
going through this 

• Emphasize every child is unique and solution works for most but not every child, so 
if they consistently try it for xx time and it’s not working to give me a call/come 
back in and we will regroup. Parents appreciate the humility and that you’re a 
partner in their care. 
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Parents of a 7-year-old report that she spends 4 hours of screen time per day 

What do the parents think about the screen time – too much, too little, just right? Why? 

Why do they think the 7-year-old spends 4 hours on screen? 

What are the factors that contribute: 

• Parents busy – screen occupies child while they work?  
• Think that Sesame Street is educational?  
• Grandfather has TV on at home all day and the child watches it.  

What would the child do if the screen was not available… go to the park, play on their own, 
etc.? 

If they are interested in limiting screen time then you could offer information about the AAP 
guidelines and why they exist in terms of heart health, cognitive development, sleep etc.   

Ask about their ideas for limiting screen time. What are barriers and facilitators. 

Set small goals and go from there… Ask child to weigh in too.   For example -  no screens at 
mealtimes; screens on weekends only; monitor what they are watching via common sense 
media or other programs. 

_______________________ 
 
 
Questions: 

• Do the parents see this as a problem?  
• What are the current limits around screen time (if any)?   
• What have they already tried?  
• What type of screen time is she using?   
• Have they noticed how screen time affects her mood, attention and learning?   
 

Typical key points when providing guidance to families: 
 

• We recommend that parents limit screen time and encourage other activities 
such as reading, sports, cooking and other more social activities.   

• Children can be very creative in their play when screens are off.    
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• We recommend Media-free meals and keeping screens in shared areas of the 
home and not in bedrooms.   

• Parents can also model being off their phones and limiting their own screen 
time.  

 
Consider making a plan together in the clinic with the parents and child with limits and goals.    
Check back in with parents in a month to see how it is going.   
 
Commonsense media and the AAP have great resources for families including Media Use Plans. 

https://www.commonsensemedia.org/screen-time/age/little-kids 
 
https://www.healthychildren.org/English/family-life/Media/Pages/How-to-Make-a-Family-
Media-Use-Plan.aspx 
 
 
I ask the parents about possible barriers to alternate activities (i.e. safety issues in the 
neighborhood, lack of transportation). The discussion often comes up when BMI is a concern. I 
frame it in the context of 5210 (2-no more than 2 hours of screen time per day). I try to take a 
strength-based approach: what does the patient like to do, what does she think she is good at, 
what activity options exist in the neighborhood or at school. I try to encourage the family to get 
out, go to the park, do something the kids enjoy.  Often times others in the family are spending 
more than two hours per day in front of the screen. I recommend not having the TV in the 
bedroom. 
 
____________________________________ 
 
Often the family is reporting what the child does, but they do not necessarily express a 
concern.  The way this is worded sounds like the doc would clue in that this is too much screen 
time and have to figure out how to approach with family.  I would start by asking about screen 
time/device use in the house and what family rules/limits if any do they have.  If they don’t 
have limits, I would ask if this is something they have thought about as a family or if they have 
any concerns about the child’s screen time.  This is much more challenging if they don’t have 
limits nor do they see a need for limits.  If they are open to a dialogue, the doc can ask further 
about what they think would be reasonable limits and if they have a sense for what the child’s 
friends’ screen use is.  The key is asking open ended non-judgmental questions to see where 
they are on the topic and if they want help restricting device use.  Gentle reminders that time 
with a device takes away from human interaction and using their body to be active.  Finding 
other ways to engage this kiddo would benefit her long term…  If she was obese or sedentary 
that would also be part of the discussion. 
 
_________________________ 
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Questions 
• What is the child's daily schedule (on weekdays and weekends)?  
• Who supervises child after school?  
• What are the child's strengths or interests that the parents have noticed?  
• Are there things they notice that the child enjoys outside that they can encourage?  
• Same with indoor activities that they note and can encourage.  
• Inquire about sleep habits, too. 

 
My advice then draws from the parents' answers. I also remind parents that they are in charge 
of technology in the home and not to give that authority away to the child. I remind them 
that tech is a new and challenging area now in raising a child and it can be tiring to rein it in but 
stick with it. Like anything else in raising a child--consistency, with both parents on the same 
page, is important otherwise a child will learn which parent they can more easily get around! I 
encourage development of a nighttime routine that does not include any tech and also suggest 
to parents that they model responsible tech behavior/use at home (not reaching for cell phones 
at dinner table, etc.) I like to use the phrase " the house is getting ready for sleep." Lights get 
dim, voices get quieter (or at least try!), etc. 
 
 
  
Do the parents think that 4 hours per day is too much?  
  
Very different conversations depending on the answer. I think about the connection between 
obesity and screen time, too.  
  
For families who are interested in cutting back on screen time, I talk about the idea of screen 
time as a reward. WHEN the child completes his/her homework, participates in 60 minutes of 
active play, other chores, THEN the child can have a specific amount of screen time. It can 
become something earned instead of something expected. If the child is overweight (and even 
if not), I ask about what happens during the screen time—is there eating in front of the screen? 
  
Frequently screen time is a way to have children occupied and safe (parents know where they 
are) while parents cannot keep their eyes on them (they are cooking dinner, showering, etc.). If 
that’s the case, then screen time is harm reduction tool. I talk about limiting the time and that it 
is absolutely okay to have screens in small quantities. Having the TV on absentmindedly is not 
the same as interacting with your child while he or she is watching a show. One parent told me 
that she watches Paw Patrol with her kids because that’s what all the other kids are watching, 
and she wants to know the current interests. She makes comments like, “I wish the other dogs 
would listen to the girl dog, because she has really good ideas.” This kind of critical 
consumption of screen time is beneficial for kids and in some ways teaches them lessons that 
the kids would not get if they were not exposed to screens at all. 
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What is the opportunity cost of the screen time? Is the child missing out on peer or parent 
interaction? Is he/she not participating in nature activities, athletic pursuits, or creative 
endeavors. What happens if the TV is off? Does the child “know how to be bored?” What else 
could the family set up for the child to engage with during unstructured time?  
  
 
 
I always check to see how the parents feel about this. Typically, they aren't happy with 4 hrs or 
more of screen time. I ask what activities they are doing on the screen, and when its being used 
most. I also check to see what other interests the kid has and what is feasible for family. we also 
discuss after school activities. I also ask if parents feel they overuse screens as well, or if the TV 
is always on for another reason. 
 
Main points include that increased screen time can affect development (younger kids), can 
affect sleep, and can affect socialization in general. We discuss what they are missing out on 
because of screen time (i.e. sleep, reading, socializing with family). I recommend after school 
program if feasible. Also we discuss homework first, and exercise and then if there is time left 
over there can be screen time. we also discuss no screen during meals, and trying to turn if off 
before bed to avoid sleep problems. 
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A 14-year-old girl starts to cry and reports constant arguing when asked how 
she gets along with her parents.  Her parents report separately that their 
daughter does not listen or respect family rules. 

 
So, I think first off, you have to give everyone time to share their perspectives. Maybe this 
means coming back for another appointment if you can’t do it that day, but I think trying to 
rush through it and speak to everyone together will not get you very far. If the patient is crying 
and it doesn’t seem like parents are helping (or even worse, seem to be escalating the 
situation), I think it’s a good opportunity to ask parents to step out for a few minutes and check 
in with the teen by alone. After speaking with her, I then will check in with parents alone and 
have them reflect on what happened in the room.  
 
I think it’s important to understand what expectations the parents have for their daughter. We 
definitely see ranges when it comes to parenting teens. For some, we see the “best friend” style 
where parents may have minimal rules in place and put more emphasis on being friends with 
their teen. While this can definitely help with teens feeling comfortable talking with their 
parents, what I often stress to parents is that teens actually want boundaries. At the same time, 
they also need to be able to push up against and test these boundaries and that is a healthy 
part of adolescence. It is the parents job to be firm with said boundaries and supportive of their 
teen.  
 
On the other extreme, there are parents who have many rules which make it very difficult for 
their teen to explore their own identities and relationships with others. After explaining this 
aspect of adolescent development, if parents are in the stricter camp (which the family in this 
case may be), I might ask them to think about their family rules in order of importance to them 
and see if any of the ones lower down on the list may in fact align with what the teen is upset 
about. This creates a starting point for getting the teen and their parents to agree on a shared 
set of expectations.  
 
I think the main take home point I try to stress to teens and parents together is that safety 
concerns are non-negotiable but that there are many other things that they can come to 
agreement on and that being explicit about these expectations is really important. For instance, 
with a kid with a history of self-harm, they are going to lose some degree of privacy if we 
recommend that parents do sweeps of their kid’s rooms for sharps etc. but there are ways to 
maintain the teen’s ability to spend time with friends etc.  
 
Hopefully that helps…sometimes I feel like I have absolutely no idea what I’m talking about :) 
 
_________________________________________________ 
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I live in fear of this.   
 
For the teen, it will take gaining trust and getting her to share examples of what leads to 
fights.  Asking her what she thinks would improve her relationship with her parents, how her 
friends get along with their parents, any trusted adults she can talk to…  This is a huge 
Pandora’s box because it’s hard to know what spurs the arguments and if it just her trying to 
assert some independence or more scary stuff.  For the parents, I would ask also for examples 
of types of rules she is not respecting and what approaches they have tried to support her 
independence in age appropriate ways.  If she’s the oldest, it could be that the family rules have 
not evolved to meet her developing needs.  Asking them what have they tried to understand 
their daughter’s perspective.  My main goal would be to hopefully open dialogue between 
them and help them see each other’s side.  I would have them come back in 1-2 months for 
check-in and see what other resources there are for them (school counselor etc).  
 
For teen/parents, the development shift of a teen to growing independence is hard and it takes 
effort to ensure both sides are communicating and hearing the other person’s perspective.   
 
 
I ask usually for examples of what they are arguing about, or how the rules are being broken. 
Usually there are specific events that are worrying both parties. I ask about what forms of ways 
to communicate does each feel would be most helpful. I basically try to facilitate the dialogue 
or beginning of dialogue between the two. I also ask the teens if there is another adult that 
they confide in and why they trust that person. I ask the parents what their response is when 
the teen tests the limits. 
 
I usually emphasize the importance of open dialogue and communication needed. I also discuss 
with teens that parents are coming from a place of love and caring and they are just trying to 
protect their child. For the parents, I emphasize that as teens are maturing, they need to be 
given more independence and guidance in decision making. We discuss developmental stages 
for teens. I also have each side come up with a way they can better communicate, and work on 
that goal before the next visit. I always ask permission before disclosing things the teen told me 
as well. 
 
_________________ 
 
This is one of those situations, where you need to take a deep breath and face the fact that 
dealing with this is going to take some time. You will have to address the issue, but filter or 
condense what follows below, depending on your time constraints. 
 
• Give the teen time to vent and explain issues.  The provider must be certain to also talk 

with teen alone to screen for underlying issues that the teen is not willing to discuss 
with the parent present 
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• Give parent a time to vent and explain issues. 
 

• Summarize the issues and select one behavior to address in detail. While the venting 
can lead to a long tirade, the issues can usually be summarized into two or three larger 
issues.  

“What I’m hearing you say is that there are two big problems:  One is that she is 
taking care of household responsibilities which include helping with the dishes 
and keeping her room clean.  The second issue is her relationship with other 
family members such as she is constantly fighting with her brother and her sister 
gets angry because she is always borrowing her things without asking.  We 
cannot discuss all of this today, but let’s talk briefly about household 
responsibilities.  What is the household responsibility that causes the greatest 
frustration? 

 
• Discuss developmental roles of teen in needing more independence than and autonomy 

than previously, and that this requires some adjustment both for the teen and for the 
family and parents.  It will require patience from both of them and open dialog. 

 
• Solicit ideas for solutions from both teen and parent.  Ask them what might not be their 

ideal solution, but what they could live with. 
 

• Emphasize that in all situations, it is absolutely critical that safety and respect be 
maintained.  These are non-negotiable. 

 
• Model negotiating a compromise for one expectation. 

 
• Discuss consequences for not meeting that expectation – be sure that the teen has a 

role in proposing consequences.  “What would help you to meet this expectation?  
What do you think the consequences should be if you don’t do it?” 

 
• Ask what additional support would be helpful to them.  Schedule a follow up visit with 

you and consider referral to counseling. 
 

• Provide a handout, e.g. AAP Patient Education Handout: Talking with your Teen: Tips for 
Parents  
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