
 
Documenting and Billing Phone/Telehealth Visits in NextGen 

 
 

Text only instructions (see pages that follow for images): 
 
Set up the visit template 
• Click on the encounter (folder icon) with the date of today’s visit.  
• Click the template icon at the bottom of the Patient History pane and select Telehealth. 
• Choose Telehealth from the Visit Type drop-down list.* 
 
Complete the General section 
• Established vs. new patient 
• Video yes/no 
• Consent for telehealth 
• Click the clock icon to record the visit start time.   This is needed for billing. 
 
 
Begin documenting as you usually would 
• For modified WCC calls, the starburst icon should bring up the usual list of templates, even 

though the visit is marked Telehealth. 
• If the GPCHC WCC templates are not available, change the visit type temporarily to Well 

child, select a WCC template, then change the visit type back to Telehealth. 
• If using WCC templates, please be sure to DELETE SECTIONS NOT DISCUSSED 
 
Sign off/billing 
• After documenting, go to the Provider Sign-off section 
• Click the clock icon to capture the end time for the visit 

• NOTE:  To bill, a visit must be at least 11 minutes long. 
• For visits with residents, submit the note to the attending for review – as usual.  (This 

feature is not set up yet, but it will be soon.) 
 
• Attending should select level of complexity. 
• Hit Calculate Code 
• The name of the attending and a billing code will generate. 
• Hit submit to Superbill. 
 
 
* To add Telehealth to your list of Preferred templates, go to Tools – Preferences at the top of 
the page.  Click on the Templates tab.  Select Telehealth and use the green add arrow to include 
it on your list.  Click Apply or OK. 
 
 
 



Instructions with images: 
 
Set up the visit template 
• If there is not already a folder for the date of the visit/call, click New to create one 
• Click the template icon at the bottom of the Patient History pane and select Telehealth. 
• Choose Telehealth from the Visit Type drop-down list.* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Complete the General section 
• Established vs. new patient 
• Video yes/no 
• Consent for telehealth 
• Click the clock icon to record the visit start time.   This is needed for billing. 
 
 
 
 
 
 
 
 
 
Sign off/billing 
• After documenting, go to the Provider Sign-off section 
• Click the clock icon to capture the end time for the visit 

• NOTE:  To bill, a visit must be at least 11 minutes long. 
• Residents:  submit the note to the attending for review – as usual.  (This feature is not set 

up yet, but it will be soon.) 
 
• Attending: select level of complexity  
• Hit Calculate Code 
• The name of the attending and a billing code will generate. 
• Hit submit to Superbill.  


