
Palliative Medicine 

5725 W. Los Positas Blvd │ Suite 100 │ Pleasanton, CA 94588 

510-806-2012 650-497-7056 (fax)

Welcome, 

Thank you for visiting the Outpatient Palliative Medicine Clinic at Stanford Health Care 
in Pleasanton.  

Our goal is to assist you in improving your quality of life. We will support you, your 
family, and caregivers throughout the course of your illness, by offering a range of 
services, including symptom management, advance care planning, and education 
regarding your illness and treatment options. The Palliative Medicine team includes 
physicians, advance practice provider nurses, social workers, and chaplains, who are 
trained to address your physical, psychological, social, and spiritual needs.  

Please review the material in this packet. If you have any questions or concerns, please 
reach out to our Palliative Medicine team Monday-Friday from 8:30am-4:30pm, at 510-
806-2012. If you need to leave a message, a member of our team will return your call
shortly. You are also always able to reach out to our team through the online MyHealth
application, and we will respond to your needs within 2 business days.  Should urgent
needs arise outside of these hours, please contact your primary specialist.

We look forward to partnering with you, your family, and caregivers. 

Sincerely, 

The Palliative Medicine Team 
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TREATMENT 
DECISIONS 
•	Making treatment choices 

•	Figuring out how to choose your 
care and treatment to match 
what’s most important to you.

•	Understanding the pros and cons 
of treatments.

MAKING MEDICAL 
PLANS  
•	Setting up an advance health 

care directive

•	An advance health care 
directive is a document to 
describe what kind of care 
you want if you are too sick to 
communicate.

COPING
•	Stress from your serious illness 

•	How to talk with your family  
and friends about your illness 

•	Sharing what’s important to you  
at this time 

•	Seeking spiritual or religious support

IS 
PALLIATIVE CARE
RIGHT FOR YOU?

Are you struggling with:

MANAGING  
SYMPTOMS 
•	Symptoms that interfere with your 

everyday life.

•	Or your serious illness makes it 
difficult to be as active as you 
would like to be.

We can help.



HOW 
PALLIATIVE CARE
CAN HELP YOU

SUPPORT YOU AT  
ANY AGE AND AT  
ANY STAGE OF  
YOUR ILLNESS 
You can get palliative care while you 
are in treatment. Palliative care can 
begin as soon as you are diagnosed 
with a serious illness.

SUPPORT A BETTER 
QUALITY OF LIFE  
For you, your family, and  
your caregivers.

OFFER RELIEF FOR 
YOUR BODY, MIND, 
AND SPIRIT 
Palliative care can ease the pain, 
symptoms, and stress of serious 
illness as you go through treatment.

GIVE YOU PRACTICAL 
ASSISTANCE 
Palliative care experts can help 
you to prepare for life changes, 
including advance care planning.

PARTNER WITH YOUR 
HEALTH CARE TEAM
Your palliative care team will partner 
with your other doctors to give you 
an extra layer of support.

LEARN MORE ABOUT PALLIATIVE CARE

MAKE AN APPOINTMENT:  
Call (650) 723-4000

VISIT OUR WEBSITE:  
med.stanford.edu/palliative-care/patientsandfamilies.html



Palliative Medicine 

Palliative Medicine Common Questions 

Why did my doctor refer me to Palliative Medicine? 

Palliative Medicine clinicians are specially trained to address the symptoms and life changes that 
accompany serious illness. Patients are referred to Palliative Medicine to improve their quality of life. 

Is my visit with Palliative Medicine covered by my insurance? 

Yes. This service is covered by Medicare and most Medi-Cal and private insurance providers. Our 
authorization specialists will ensure that your visit is covered prior to our team seeing you. If your visit 
is not covered, we will let you know in advance.  

How is palliative care different from hospice? 

Hospice is for patients at the end of their life, who are no longer receiving disease modifying treatment 
and choose to focus on home based aggressive symptom management. Palliative Medicine can support 
patients of any age and at any stage of illness, including while in treatment.  

How does the Palliative Medicine team interact with my primary doctors? 

The Palliative Medicine team works alongside the doctors on your treatment team to provide you with 
the best care.  If you are an oncology patient, your oncologist will be responsible for your oncology 
treatment plan, including any chemotherapy, radiation, and other medical treatments related to your 
diagnosis. If you are a primary care patient, your primary care provider will be responsible for your 
treatment plan.  Palliative Medicine providers will manage any medications prescribed by our team. If 
you have any questions regarding who is responsible for managing a particular medication, please do 
not hesitate to ask. 

Will advance care planning be included in my visit? 

We offer support and guidance around goals of care and advance care planning, as directed by you. 
We respect your treatment decisions and want to support you in any way that we can. 



Palliative Medicine  
Controlled Medicine Agreement 
We look forward to partnering with you and your care providers at the Stanford Health Care to 
improve your quality of life. We understand that uncontrolled symptoms, such as pain, anxiety, 
insomnia, and fatigue can be debilitating and can directly impact your ability to function at your 
best.  

Controlled medications include medications for pain, sleep, fatigue, or anxiety. When used as 
prescribed, these medications can be effective tools to keep pain and other symptoms at a 
minimum. The intended purpose of these medications is to improve your ability to function.  

When controlled medications are prescribed, you and your health care provider enter a special 
partnership.  You should expect reasonable care to be taken in the prescribing of these 
medications, as well as all other medications for you. You can also expect a timely response to 
questions and concerns that you raise.  You are expected to handle your medications 
responsibly and safely.  

The following guidelines have been established: 

• Protect your prescriptions and medication from being lost or stolen.
• To best manage your symptoms, we will need to see you during regularly scheduled

office visits.
• Do not increase the frequency or dose of your medication unless directed to do so by

your provider.  If your pain or other symptoms worsen, call for advice.
• Bring the original pharmacy containers of all medications prescribed to each

appointment, even if the containers are empty.  This helps maintain an accurate record
of your medication use.

• Keep track of your medication supply.
• Bring your medication administration journals (“pain diary”) to each visit.
• Ensure that you schedule your follow-up appointments with your provider prior to

running out of controlled medications.
• Keep your regularly scheduled appointments as controlled medications will be renewed

only at scheduled visits.  A 30-day supply is the maximum supply allowed by federal law.
• If you must change your plans, call as soon as possible before your appointment to

reschedule.
• Opioid prescription refills will not be given over the telephone, available for pick up, nor

mailed.



If you are experiencing uncontrolled symptoms, such as pain, after hours, please call your 
primary specialist.  We have included additional contact information below: 

• Stanford Health Care Cancer Center Palo Alto: 650-498-6000
• Stanford Health Care Cancer Center South Bay: 408-426-4900
• Stanford Health Care Outpatient Center Emeryville: 510-806-2100
• Stanford Health Care Cancer Center Pleasanton: 833-444-7622
• Stanford Neuroscience Health Center Palo Alto: 650-723-6469



Medication Chart
Date Time Pain Location & Level Before 

Med(0-10) 
Medication Name Dose Pain Location & Level 1 Hour 

After Med(0-10) 
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Spiritual Care Services:  Palliative Medicine Clinic 

What is a spiritual care provider? 

A spiritual care provider assists patients, family members, friends, and staff in coping 
and finding comfort, providing spiritual and emotional support 

What are some of the services Spiritual Care provides? 

We provide spiritual support for people of all backgrounds.  When you visit the Palliative 
Medicine outpatient clinic as a patient, friend or family member, you can receive any of 
the following services: 

• A calm listening presence
• Connection to your faith tradition
• Open hearted conversation about hope, gratitude, fear, connection and meaning
• Prayers and blessings
• Reading sacred texts
• Meditation and breathing exercises
• Support during or after a patient or family conference with your medical team
• Spiritual grief and bereavement support
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