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Oy Stanford
‘ HEALTH CARE

STANFORD MEDICINE

Ngudi Cham Soc than mén,

Kém theo day la Thang Danh gid Ngan gon danh cho Ngudi Cham
SAc (BASC, Brief Assessment Scale for Caregivers) va S6 tay Huwdng
dan Nguoi cham sdc (Caregiver Manual) cta Stanford.

Ngoai viéc cham sdc sirc khde clia bénh nhan, thi viéc ho tro nguoi
cham séc cho bénh nhan cling la rat quan trong doi véi chung toi.
Pé ho tro quy vi tét nhat, xin hay tra |&i cdc cau héi trong ban danh
gid BASC va cdm ban nay dén budi hen.

S6 tay Hwdng dan Ngudi chdm sdc chl y 1a cong cu hitu ich giup quy
vi trong vai trd nay. Chung téi mong quy vi thay so tay nay hiru dung.

Nhém Y té Xoa diu



Tén Bénh nhan:

MRN: § Stanford
' &)/ HEALTH CARE

Ngay: STANFORD MEDICINE

Murc giam dinh ngan gon danh cho ngudi cham séc (BASC) ctia Y khoa IlI
Brief Assessment Scale for Caregivers (BASC) of the Medically Il
Vui long kiém sodt lai xem quy vi c6 cam xuc nao sau day trong thang qua vi ly do chdm séc cho
B&i vi bénh cha , quy vi cam Khong c6 gi
thiy nhu thé ndo : ca
1. Lo Iang vé cho dau khi quy vi khéng
& bén 6ng/ cb dy .
2. Cam that tram cdm bai vi bi bénh .
3. Cdm thay dau budn vi khéng cé dd thoi gian ty
lo cho ban than vi phai chdm séc cho
4. Bi chju trach nhiém qua nang khi cham séc cho

Chat it Dai khi Kha nhiéu

Vui long danh gia mrc do gian nan dau kho cla Khéng dau
quy vi trong thang qua: khé chat
nao

Khakhda | Métit | Daukhd | Khéngép
daukhé | daukhd | ratnhiéu dung

5. Dau khé khi nhin thay bi qué nhiéu dau
ddén hoac kho chiu

6. Dau khé vi khong cé di thoi gian lam cong viéc
cia minh mudn, nhirng trach nhiém va viéc nha.
7. Dau khé khi phai duva ra quyét dinh nhap vién
cho .

8. Khé s& khi noi vé nhirng tha tuc y té€ cho

mudn hodc khéng mudén néu tim hodc nhip thd
cla éng/ ba dy ngung thé

9. Pau khé khi chirng kién can bénh cla da
thay d6i m6i quan hé cla quy vi nhu thé ndo.

10. Pau khé khi cé6 mdi quan hé cing thang véi cac
thanh vién khac trong gia dinh vé viéc chdm sdc
cho

Vui long danh gia xem quy vi dong y hay khong Pongy pongy Khéng Khéng Khéng ap
déng y véi nhirng tuyén bd nay vi né ap dung cho nhiéu mét chit dongy dongy dung
quy vi trong qua trinh cham séc cha chat it nhiéu
quy vi trong thang nay:

11. Viéc cham soc cho da kéo hai chuang t6i
dén gan nhau hon.

12. Viéc cham séc cho da mang lai y nghia
cho cudc sdng cla toi

13. Viéc cham soéc cho da kéo cac thanh
vién khac trong gia dinh ching t6i dén gan nhau
hon .

14. Viéc chdm séc cho khién tdi cdm thay
hai long vé ban than .
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= Stanford

HEALTH CARE

Hwé'ng Dan Danh Cho Ngwdi Cham Séc Cua
Stanford

S6 Tay Cla Ngudi Chdm Séc Trong Gia Pinh Cla Bénh Nhan Mac Bénh Nghiém Trong



Translation from English into Vietnamese — 08 — Stanford Caregiver Manual
Interpretation and Translation Services at Stanford Health Care

Ban Tuyén B& Vé Quyén Cha Nguwdi Cham Séc:

T6i c6 quyén:

e DPuoc ty chdm séc ban than minh. Day khéng phai 1a mot hanh déng ich ky. Diéu nay sé gilp tdi cd khd ndng chdm sdc t8t hon

cho ngui than cda minh.

e DPuoc tim ki€m tro gitp tir ngudi khac ngay ca khi ngudi than cla toi cé thé phan ddi viéc nay. Téi nhan thay duoc gidi han cla

strc chiu dwng va strc manh cda chinh minh.

e DPuoc duy tri cac khia canh cla cudc séng cla riéng tdi khong bao gdbm ngudi t6i dang cham sdc, nhu diéu toi s& lam néu ho
khoe manh. T8i biét rang tdi lam tat cd moi viéc t6i cd thé mot cach hop ly cho nguoi nay va téi cé quyén lam mot s viéc chi
cho riéng toi.

e Puoc thinh thodng tré nén gian dit, chan nan va biéu 16 cac cadm xuc khé khin khac.

e Puoc tir chdi bat ky nd luc nao clia ngudi than cla toi (du cé v thirc hodc khong cd y thirc) nham thao ting tdi thong qua cam
giac toi 16i va/hodc tram cam.

e DPuoc nhan sy can nhic, tinh cdm, su tha thi¥ va sw chdp nhan cho nhitng gi t6i lam, tir ngudi than cla téi mién 13 t6i ¢ dap lai
bang cach thé hién nhitng pham chat nay.

e  Duoc tu hio vé nhitng gi téi dang lam va hoan nghénh vé ldng can dam d6i khi cin cé dé dap ing duoc nhu cau clia ngudi than
cla toi.

e DPuoc bao vé ban sic ca nhan va quyén cla toi dé xay dyng cudc séng cho ban than sé gitp t6i nudi sdng chinh minh trong thoi
gian ngudi than cla tdi khéng con cn sy gilp d& toan thoi gian cla toi.

e  Puoc mong doi va yéu ciu rang khi cé nhitng budc tién mai trong viéc tim kiém ngudn tro gitip nham gitp d& cho nhitng nguoi
khi&m khuyé&t vé mat thé chat va tinh than tai quéc gia clia ching ta, cac budc tuwong ty s& dwoc thye hién hudng dén gitp d&

va hd trg nhirng ngudi cham séc.
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Muc Luc

e Ban Tuyén BS V& QUYEN CUa NGU DT ChEM SOC.....uuiirrierrersersessese s ssssssssssssssessesssssss s sssssssssssnns 2
®  NEUOT ChAM SOC LA Al ettt st ettt et et e s et st seb b eas et ses et aae et sbeseresaeens 4
e Ty Cham Séc:

o Muoi Loi Khuyén Cho Nguoi Cham Séc Trong Gia Dinh......ceceeeeeieceecnine e 5

O Trai Nghiém CUa NGUOT ChEM SOC....c.ciiunecrrereeerrieesrere s v seaesesesesssnsssesesssesesesesesssesenns 6

o0 Cham SAc Chinh MiInh: TW Cham SOC......ciiie ittt ere e eveeeaarae v e 7-9

o  Nhitng Ngudi Khdc C6 ThE Gilip DF NHU ThE NAO.....uvveeveeeereerreeresesieiessessseessssssensenes 9-10
e Ngudn Luc Tro Gilp va Loi Khuyén Y Té:

o  Hiéu Rd Mong Mudn Clia Ngudi ThAn CUa QUY Vi.ee.veveeeeeeeeeeeeee e 10-11

O QUAN LY TAUBC..cuevvrreriesiesesesste e esssssssssessesssesssssse s s ssssss st essensessss e ssssss st ssssssessenssnsssnsssns 11-13
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o Lam Thé& Nao D& Trao D6i Vé Triéu Chirng Clia Ngwdi Than Cla QuY Vi......vce.e....... 15-16

o  Lam Thé& Nao D& Trao DGi V&i Nhan Vién Cong Ty BA0 HIEM.....c.ccceueeirireriererennas 16-17
e  Lap K& Hoach Cham Séc Trudec:

O CRETR] TIUGC eietettesie ettt et sss st s e s ess st s s st sbs s et st sns st e s ensasanens 17-19

o Y Nguyén Tri Liéu, Gidy Uy QUYBN ChEM SOCY T&......commreeereveecesneeeeeesssnessesens s sosenes 19-20
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O LAP KE HOBCHh TRUA K&....oeev ettt ettt ettt sra s s s s esa st ssenseen 20-21
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O CAi Gid CUA VIEC ChEM SOC..... ittt ettt e sttt sre s s sssss s sttt es s e 21

O BANG TINN NGAN SACK.....uevcieeiitetetee ettt srs s es b bes s st aesenas s ssssastenenes 22-23
e  Cac Ngudn Luyc:

0 CAC NhOM HO Tro NEUOT ChEM SOC....ouieeiiiieierieeeeeee s sesssess st ssnesnssssasssans 24-25

o Ngudn Luc HE Tro Truc Tuy&n cho NEUWOT ChEM SOC.......oiierieeeereeeee e s snenes 26-27

0 Sach D& Xudt Cho NGUST ChEM SOC....uimierrierrerinsiessssssessssssssssssssssssssessssssssssesssssssaneas 28

O Bai VIEt DB XUAL VB ChEM SOC....cuiimeeeiririreieieeeeeesete et eesevssassssessessssssss s sesessssssssssssnsns 28-29
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Ngwoi Cham Soc La Ai?

N&u quy vi dang gitp d& mdt ngudi quy vi thuong yéu, quy vi la mot “ngudi cham séc”. Quy vi cé thé khong nght rang minh 13 moét ngudi

cham séc. Quy vi c6 thé xem nhitng gi quy vi dang l1am [d mét didu tu nhién—cham séc ngudi ma quy vi thuong yéu.

Cé nhiéu loai ngudi chdm sdc khdc nhau. M6t s8 trong d6 1a thanh vién trong gia dinh. M6t s& khac |3 ban bé. Moi tinh hudng déu khac

nhau. Vi thé c6 nhitng cach chdm sdc khac nhau. Khéng cé cach nao duoc xem 13 t6t nhat.

Viéc chidm séc cé thé mang y nghia gitip d& nhitng hoat ddng hang ngay chang han nhu tham khdm véi béac st hodc chuén bj thic an.
Nhung diéu nay ciing cé thé dién ra tir xa, khi quy vi diéu phdi viéc chdm séc va dich vu qua dién thoai hodc email. Chdm séc cling c6 thé
mang y nghia hd trg v& mat cdm xuc va tinh than. Quy vi c6 thé dang gitp d& ngudi than clia quy vi d6i mat va vuot qua nhidu cdm xuc

nay sinh vao ltc nay. Tro chuyén, Iang nghe, va don gian 1a cé mat tai d6 1a mot vai didu quan trong nhat ma quy vi cé thé lam.

Trong thoi gian nay, (rng pho ty nhién cla hau hét nhitng ngudi chdm séc 13 d&t cdm xic va nhu ciu cla chinh ho sang mét bén. Ho c8
gang chu tdm vao ngudi d6 véi sy nhin nai va nhiéu nhiém vu chdm séc. Didu nay cé thé 8n trong mot thoi gian ngan. Nhuwng sé trd nén
kho khan khi phai duy tri trong thdi gian dai. Va diéu nay khong t6t cho strc khde cta quy vi. Néu quy vi khdng tu chdm séc cho chinh

minh, quy vi khéng thé chdm séc cho ngudi khac. Didu quan trong cho tat cd moi nguwdi 13 quy vi chdm séc cho chinh quy vi.

Muw @i Loi Khuyén cho Ngu@i Cham Séc Trong Gia Pinh:

1. Tim ki€m hd tre tir nhitng ngudi chdm séc khac. Quy vi khéng don dac!

2. Cham séc cho strc khde cla chinh quy vi d& quy vi cé thé da khde manh dé chdm séc cho ngudi than cda quy vi.

3.  Ch&p nhan dé nghi gitip d& va dé xuat nhitng diéu cu thé ma ngudi khac cé thé 1am dé gitp d& quy vi.
4.  Tim hiéu céch dé giao ti€p c6 hiéu qua vdi cac bac si.
5. Viéc chdm séc |a cdng viéc vat va, vi thé hdy thudng xuyén danh thei gian dé nghi ngoi.

6.  Chuay cacdiu hiéu cla trdm cadm va dirng tri hodn viéc nhan sy gitp d& chuyén nghiép khi quy vi can dén.

7. C&i mé& vdi nhitng cong nghé mdi cé thé gilp quy vi chdm séc cho ngudi than.
8.  Sap x&p théngtiny t& dé& thong tin ludn cap nhat va dé dang tim thay.
9.  Pam bao céc tai liéu phép ly ding quy dinh.

10. Cdng nhan chinh minh vi quy vi dang |am t&t nhat cé thé mét trong nhirng cong viéc khé khdn nhat!
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TRAI NGHIEM CUA NGU'O1 CHAM SOC:

MO TA NHANH HANH TRINH CUA NGU'O1 CHAM SOC

TRONG SO 44 TRIEU NGU'O1 CHAM SOC KHONG LUONG CHO NGU'01 CAO TUOI O HOA KY,
75% LA NGU'O THAT NGHIEP.

cONG VIEC

. Nguoichdm
sdc cho ngu'@i cao tuoi:

NGUON: Gallup/Pfizer Study on Working American Caregivers (2011) | ReACT and NAC Best Practices in Eldercare Report (2012)
Caring.com/Pretell Market Research, Family Caregiver Survey (2014)
Cham Séc Chinh MINH: Tw Cham Séc ddi véi Ngwei Cham Séc Trong Gia Dinh

Pau Tién, Cham Séc cho Ban Than
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Trén may bay, mat na oxy ha xudng & trwdc mat quy vi. Quy vi s& lam gi? Nhu tat ca ching ta déu biét, quy tac dau tién 13 phai deo mét
na oxy cla chinh minh trudc khi quy vi hd tro bat ky ai khac. Chi khi ching ta gitip d& dwoc chinh minh thi ching ta méi cé thé giup d&
dugc ngudi khac mot cach hiéu qua. Cham séc cho ban than 13 mot trong nhirng diéu quan trong nhat—va Ia mot trong nhirng diéu
thudng bi bd quén nhat—ma quy vi c6 thé 1am véi tu cach 1a ngudi chdm séc. Khi nhu cdu cla quy vi dugc dép (rng, ngudi quy vi cham

séc cling sé dugc hudng lgi.

Tac Ddng clia Viéc Chadm Séc dbi véi Sirc Khde Thé Chat va Tinh Than

Chiing t8i thuwdng xuyén nghe duoc didu nay: "Chdng téi la ngudi méc chirng Alzheimer, nhung gio day téi lai 1 ngudi phai vao bénh
vién!". Day 13 mét tinh hudng cuc ky phé bién véi moi ngudi. Cac nha nghién cru hiéu dwoc rat rd vé tac déng cla viéc chdm séc déi vai
strc khde thé chat va tinh than Nhirng ai vira ddm nhan vai trd chdm séc dong thoi phai gidi quyét cong viéc va viéc nudi con d6i mit voi

nguy co cao mac chirng tram cam, cac bénh man tinh va cé thé bj suy gidm chat lvgng cudc séng.

Nhwng méc du cé cac nguy co nay, ngudi chdm sdc trong gia dinh & bat ky d6 tudi ndo so v&i nhitng ngudi khdng phai ngudi cham séc
thudng it c6 kha ndng thye hanh cac hanh vi chdm séc sirc khde phong nglra va tu chdm séc ban than. Nhirng ngudi chdm séc bat ké do
tudi, gidi tinh, ching tdc va dan tdc bdo cdo cac van dé lién quan dén sirc khde thé chat va tinh than cda chinh ho trong khi quan Iy trach

nhiém cham séc. Ho bao cao vé van dé:

® Thi€ungl

®  Théi quen dn udng khéng lanh manh

®  Khdng thé tap thé duc

®  Khong thé nam trén giwvdng khi dang bénh

®  Phai hodn hodc khéng thyc hién dwoc cac cude hen y té cla chinh ho

Ngudi cham séc trong gia dinh cling cé nguy co cao méc chirng tram cam va st dung qué dd bia ruou, thudc 14 va cac loai thudc khac.
Viéc cham séc c6 thé mang dén sy thay d6i don dap vé cam xuc. o mat nay, viéc cham séc cho thanh vién trong gia dinh quy vi thé hién
tinh yéu thuong, sw cam két va c6 thé 1a mt trai nghiém ca nhan rat hitu ich. @ mot mit khéc, su kiét stre, lo 1&ng, cac ngudn luc hd tro
khong day a0 va yéu cau cham séc lién tuc la cuc ky cing thang. Nhitng ngudi cham séc cé nhieu kha ndng mac bénh man tinh hon
nhi*ng ngudi khdng phai cham séc, cu thé 1a cholesterol cao, cao huyét ap va cé xu hwdng bi thira can. Cac nghién cru cho thay wéc tinh

€6 46 dén 59 phan trdm nhirng ngudi chdm séc bi tram cam |dm sang.

Chiju Trach Nhiém Vé Sy Cham Séc cho Chinh Quy Vi

Quy vi khong thé dirng sy tac déng cla bénh man tinh hodc bénh tién trién ndng hodc chan thuong gay suy nhuoc déi véi ai d6 ma quy vi
cham séc. Nhung cé mot didu tuyét vai quy vi cé thé 1am 1a chiju trach nhiém cho strc khde ca nhan cla chinh quy vi va dap rng cic nhu
cau cla ban than quy vi.

Xac Pinh Cac Rao Can Ca Nhan

Cé6 nhiéu luc thai d6 va niém tin tao thanh cac rao can ca nhan trong viéc chdm séc chinh ban than quy vi. Viéc khéng chdm séc cho chinh

ban than quy vi c¢é thé 13 mot khudn mau sust doi khi ma viéc chdm séc nguodi khac 1a mot lwa chon dé dang hon. Tuy nhién, véi tw cach
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[& mot nguwoi chdm séc trong gia dinh, quy vi phai tu hdi chinh minh ring: “Toi cé thé lam tot dwoc gi cho ngudi tdi chdm séc néu téi bj
bénh? Néu tdi qua d&i? Cong viéc dau tién dé loai bd cac rao cdn cd nhan d8i vdi viéc tw chdm séc ban than 13 xac dinh nhitng gi dang can

tré quy vi. Vi du:

®  Quy vj ¢ nghirang minh dang ich ky khi quy vi d3t nhu cau clia minh |én truéc tién khong?

®  Quy vi c6 s hii khi nghi vé nhu ciu clia chinh minh khéng? Néi sg dé 1a gi?

®  Quy vico gap kho khan khi yéu cau nhitng gi quy vi can khdng? Quy vi c6 cdm thay khong day di néu quy vi yéu cau tro gitp
khong?

®  Quy vi cd cdm thay quy vi phai chirng minh rang minh xrng dang véi tinh cdm clia ngudi duwoc cham séc khong? Vi két qua do,

quy Vi ¢ 1am qua nhiéu khong?

Thinh thodng nguoi chdm séc cé nhirng quan niém sai [am 1am ting su cing thang cla ho va lam ngén can viéc cham séc t6t ban than

minh. Sau day |a mot s6 quan diém thudng gip nhat:

®  Tbi phai chju trach nhiém cho strc khde cla vg/chdng téi.

®  N&u tdi khdng lam diéu nay, s& khéng ai khac lam diéu nay.

®  N&u tdilam dung, tdi s& nhan dwoc sy yéu thuong, quan tdm va tén trong ma t6i xirng dang cé dugc.
®  Gia dinh chung t6i ludn ty chdm séc 13n nhau.

®  T6i dd hira vdi cha tdi rang toi s& ludn chdm séc cho me cla toi.

“Téi khdng bao gio lam duoc didu gi ding” hodc “Tdi s& chang thé nao cé duoc thoi gian dé tap thé duc” 1a cac vi du vé déc thoai tiéu
cuc, mot rao can khac cé thé gay ra su lo au khdng can thiét. Thay vao dé, hay thir mdt s6 cau tich cuc: “Toi rat gidi trong viéc tdm cho

John”, “T6i c6 thé tap thé duc 15 phit moi ngay”. Hay nhé rang tam tri cla quy vi s& tin nhitng gi quy vi néi véi né.

Vi hanh vi clia ching ta dugc dua trén suy nght va niém tin cla ching ta, thai d6 va quan niém sai [am nhu nhitng diéu duoc lvu y & trén
c6 thé khién ngudi cham séc lién tuc nd luc thire hién nhitng didu khdng thé thuc hién, kiém soat nhitng gi khéng thé kiém soat. Két qua
14 nhi*ng cdm xuc lién tuc nan long va that bai va thudng xuyén 1a xu hudng bd qua nhu cau cla chinh quy vi. H3y tw héi diéu gi dang

ngan can quy vi va khién quy vi khéng thé chdm séc chinh ban than minh.

Ngwei Khac C6 Thé Gitp D& Quy Vi Nhw Thé Nao?

Cé nhidu ngudi mudn gilp d& nhuwng ho khéng biét quy vi can gi hodc cdch d8 nghi gitip d&. Chi can quy vi thuc hién budc dau tién 13

dwoc. Hay yéu cau nhitng gi quy vi ¢an va nhitng didu cé thé gidp quy vi nhidu nhat. Vi du nhw quy vi cé thé muén ai dé:

e  Gilp d& viéc ndi trg, bao gdm ndu nudng, vé sinh, mua sdm, lam vuon va chdm séc tré em hodc ngudi cao tudi.
e  Ling nghe quy vi chia sé cdm xuc ctia minh.

e  Dua ngudithan cla quy vi d&n cac cudc hen thdm kham.

e Dontré tir trudng hoc hodc tir diém hoat déng.

e  Mua thudc theo toa.

e Tim kiém théng tin quy vi can.
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e  Tré&thanh ngudilién hé va giup nhitng ngudi khic dugc cap nhat vé ngudi than cla quy vi.

Ai C6 Thé Giup b&?

H3y nghi vé nhitng ngudi cé thé gilip quy vi cac cdng viéc nay. Bén canh ban bé va gia dinh, hay nghi vé tat cd moi nguwdi va nhitng nhém
ma quy vi va ngudi than cla quy vi biét d&n. Mét s8 vi du 13 hang xém, ddng nghiép va thanh vién trong cdng ddng dirc tin cla quy vi.
Bénh vién hodc trung tdm ung thu ciing c6 thé& cho quy vi biét vé nhitng dich vu ho cung c&p hodc glti cho quy vi danh sich cac co quan dé

goi d&n. Nhan vién xa hoi cling cé thé gitp quy vi lién hé véi cac dich vu hd tro.

Hiéu R6 Mong Mudn Cda Ngudi Than Cha Quy Vi
Dai véi nhidu gia dinh, diéu quan trong 1a ngudi than cla quy vi la ngudi chiu tradch nhiém dua ra quyét dinh. Nhung & mét s8 gia dinh va
van héa, ngudi chdm séc thwdng 1a ngudi dua ra phan |&n cac quyét dinh. Va ho cé thé dua ra quyét dinh khi bénh nhan cé thé biét hodc

khong biét. Hodc ddi khi bénh nhan mudn ngudi chdm séc dua ra tat cd cac quyét dinh. Day cé thé 1a viéc khé khin vi rat nhiéu ly do:

e  Cangthéng cta chinh quy vi khién quy vi khé quyét dinh.
e  Ykién cla quy vij vé cach ti€p tuc huwéng vé twong lai cé thé khac véi y kién clia cac thanh vién trong gia dinh hodc ban be.
e Bénh nhan cé thé cé niém tin vé viéc cham séc khac véi quy vi hodc nhitng ngudi than khac.

e  Ykién clia doi ngli chdm séc stre khde clia quy vi cé thé khac véi y kién clia ngudi than quy vi hodc quy vi.

Ciing c6 thé cé thoi diém quy vi phai dua ra quyét dinh cho ngudi than clia quy vi vi ho khéng thé tu minh lam didu d6 nita. Diéu quan
trong 13 biét dwoc cAm nhan cla ho vé quyét dinh nay trudc khi didu dé xay ra. Ho muén déi phd véi né nhu thé nao? Diéu nay cd thé
mang y nghia tir bd mot s tuy chon digu tri ma quy vi cé. (Vi du nhu quy vi cé thé muén gitt cho ngudi than clia quy vi dugc song, bang
bat ct gia nao. Nhuwng ho ¢ thé mudén dirng nhan bién phap duy tri s s6ng tai mot thoi diém cu thé.) Hay ¢6 gang duy tri moi thd hop ly

bang cach nhin vao thuyc té.

http://www.cancer.gov/publications/patient-education/When-Someone-You-Love-Has-Advanced-Cancer.pdf

Quan Ly Thudc
Danh Sach Thuéc
Danh sach thuéc dwoc cap nhat |3 mot cdng cu quan trong cho ngudi cham séc trong gia dinh va (céc) bac st cla ngudi dugce chdm soc
clia quy vi. Ngudi mac b&nh man tinh hodc bi khuyét tat sir dung nhiéu thudc hon bat ky nhém bénh nhan nao khéc. Véi s6 luvgng thudc
ma mdt s6 bénh nhan st dung, van dé cé thé phét sinh & viéc quan ly thudc men va cé thé dé dang trd nén qua tai. Bénh nhan khong st
dung thudc ding céch cé két qua strc khde tot chi bdng mot phan ba so véi bénh nhan dung thudc ding cach.” Viéc sit dung thudc khong

dung cach dan dén 18 triéu lwot kham tai phong cap ctru moi ndm.?

1. Duy tri méat danh sach thuéc dwoc cap nhat

®  Gilt danh sach cap nhét tat cd nhitng loai thuSc ma bac sT d3 ké toa cho ngudi dugc chdm séc clia quy vi. Ngodi ra, 14p danh
sach céc loai thudc mua khéng can toa va thyc pham chirc ndng. Hay ddm bao quy vi liét ké tén, lidu dung va tan suat sir dung
clia thudc, ly do phai s dung thudc, bat ky huwéng dan lidu lugng nao, ngay bat dau st dung va ngay ngung st dung néu thich

hop.

®  DGivéi cac loai thudc ké toa, b6 sung tén va sé dién thoai clia bac st ké toa cling nhu nha thudc d3 cung cip toa thudc.



Translation from English into Vietnamese — 08 — Stanford Caregiver Manual
Interpretation and Translation Services at Stanford Health Care

®  H3y ddm bao quy vi cd liét ké tén clia ngudi than quy vi va thong tin lién hé khan cap cla quy vi. Ghi chu bat ky loai di (‘ng nao

hodc théng tin y t& quan trong khéac.

®  Tao nhiéu ban sao: mdt ban dé quy vi mang theo; mot ban trong hd so bénh nhan cta ngudi dwoc chdm séc cla quy vi; mot

ban trén td lanh d& nhan vién y t& cd thé tim thay khi khan cap; va mdt ban cho béc si chinh.
® Mot tai lidu don gian trén may vi tinh 1a mot trong nhitng cach dé dang nhat dé& quy vi gitr cho hd so dugc cap nhat.
2. “Bién dich” toa thudc viét tay
®  Dirng ngai ngling khi y&u cau tat ca cac bac sT “bién dich” chi viét tay cla ho, vi nhu thé quy vi cé thé ghi lai nhitng loai thuéc ho

da ké toa cung ly do.

3. Viét tinh trang diéu tri 1&n tirng chai thudc

®  Quy vj cé thé thay rang nguoi dwoc chdm séc clia quy vi st dung ba loai thudc vién khdc nhau cho cing mét tinh trang, mdi loai
duwoc mot bac st khac nhau ké toa. Didu nay cé thé chinh xac 1a nhitng gi can thuc hién, nhung chic chin day [a mot dau hiéu

nguy hiém canh bdo quy vi dé dua ra cau hdi.

4. Mua thudc & cing mét tiém thudc néu cé thé

®  NEu quy vi lam diéu nay, quy vi s& cd mét hod so chinh thirc vé tat ca nhirng loai thudc ké toa trong mot thdi gian dugc gia han.

Pay co thé |13 didu giup tiét kiém thai gian quan trong khi cé trwdrng hop khan cap.

®  Phat trién mdi quan hé chit ché véi dwoc st clia quy vi va cho ho biét réng quy vi tran trong 11 khuyén cla ho. Dwoc st la mét
ngudn trg gilp tuyét voi. Hay hoi y ki€n cla duoc st cla quy vi vé cac loai thudc mua khdng can toa va liéu ching cé thé phan

(rng v&i cac loai thudc ké toa hay khéng.

5. Hiéu rd cac tac dung phu tiém an, cac twong tac va giam sat cac twong tac
®  Hay hédi bac s va duoc sivé tac dung phu tiém &n va su tuong tac vdi cac loai thudc khac, vitamin hodc thirc &n.

®  Tim hiéu nhitng gi can lam néu bé 1& mdt lidu thudc.

6. Tim cach dé dang dé quan ly thudc hang ngay
®  S{rdung hdp thudc hodc cac cdng nghé khic dé giam sat va quan ly cac lidu thudc.

®  Sir dung cic chuong trinh ty ddng mua thém thudc — néu cé dp dung
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Nén ghi nhirng gi trén Danh Sach Thudc?

Tén cla thubc — tén thudc gdc va tén thudc chinh hiéu

Liéu dung

Ngay bat ddu va ngay dirng sir dung

Vién thudc/vién nhong/chat 1dng d6 c6 vé ngoai ra sao

H® so ghi bat ky tac dung phu nao d3 trai qua

Thuéc dung dé chira bénh gi

Huéng dan — S& dung thudc nhu thé nao va vao khi nao

Nhirng diéu khéng dwoc lam khi sir dung thudc

Céc loai thuéc mua Khéng Can Ké Toa va thuc phdm chirc ndng clng véi lidu dung
Thudc va céc chirng di irng khac

Thuéc ma ngudi dung d3 gdp phai phan t&ng tiéu cuc (khdng thé chiu duorc)

Toa thudc vira méi sir dung

Tén/théng tin lién hé ngudi ké toa (bac si/tro ly bac si/ chuyén vién diéu dudng, v.v.)

Tén/théng tin lién hé nha thudc d3 ban (cac) thubc ké toa

Thai Bé Thuéc Chwa Sir Dung Bung Cach

Budc 1: Nghién hodc pha lodng thudc
Budc 2: D8 thudc vao tui nhya
Budc 3: Thém cat méo, mun cua hodc ba ca phé vao tdi nhya

Budc 4: Niém phong tui va dat vao thung rac.

GHI CHU: Hdu hét cac loai thudc khdng duwoc théi bé theo dudng cdng, nhung cd mdt s6 it thudc cé thé. Hay kiém tra véi duoc st dé biét
lidu céc loai thubc cé dugce hay khdng dwoc thai bd theo dudng céng.

11
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Tham Kham Véi Bac St
Quy Vi c6 thé mudn di cung ngudi dwoc cham séc clia quy vi dén cudc hen thdm kham clia bac si. Bang cach nay, hai ngudi quy vi c6 thé
lam viéc cung nhau nhu céc thanh vién cla d6i ngii chdm séc strc khde nhdm dam bao ca hai hiéu rd cac hanh dong y t& duoc khuyén
nghi. Diédu nay 13 d3c biét nghiém trong néu ngudi dwoc cham séc clia quy vi bi suy giam nhan thirc. Duwdi day 1d mot danh sach kiém tra

gilp quy vi tan dung duoc chuyén thdm kham véi béac st cla quy vi:

Trwdc Khi Tham Kham

®  Viét ra tat ca cac cau hdi hodc bat ky quan ngai ndo quy vi cé thé cé dé quy vi khéng quén ching. Diéu nay sé gilip quy vi néu ciu hoi

hodc quan ngai ré rang. B4t k& quy vi cho 1 béc st c6 thé nghi ring didu d6 1a khéng quan trong nhu thé nao— HAY HOI!
®  Xac dinh cac triéu chirng hién tai. S dung huwéng dan bao cdo triéu chirng hitu ich & bén dudi.

®  Cip nhat hd so bénh nhan va danh sach thudc. H3y dam bao quy vi bao gdm tat ca céc loai thudc, thudc mua khéng can ké toa va

thuc phdm chirc nang.

®  Goi dién thoai dé xac nhan cudc hen.

Trong Khi Tham Kham

®  Mang theo danh sich thudc d3 cap nhat.

®  B3o cdo rd rang tat ca cac triéu chirng clia ngudi than cla quy vi; dirng c6 gang tu chan doan van de.
®  Pua ra cac ciu hoi cta quy vi va ghi lai ciu tra 1.

®  Ghilai hudng dan clia bac si.

Thao luan vé cac dé xuat.

®  Xdac nhan cudc tham kham theo d&i ké tiép.
Sau Khi Tham Kham

®  Xem lai ghi chu cla quy vi.

®  Kiém tra toa thudc.

Thao luan vé cudc tham kham.
®  Cip nhétlich cda quy vi.

®  Goi dé biét k&t qua xét nghiém.

Lam Thé Nao D& Trao D4i Vé Triéu Chirng Chia Nguwei Than Cha Quy Vi Vé Stirc Khde Téng Thé, Con Pau va Nhirng Van Dé Khac

Strc Khoe Téng Thé:
e  Bénh nhan cé dn udng t6t khdng? Co bat ky thay d6i bat ngd ndo trong ché d6 an hay cé phién phirc gi vé dn uéng khong? C6 bi
thém &n bat ngd khong?
e  Can nang cé &n dinh khdng? Néu khéng, diéu gi dang dién ra?
e  Ho cé ngli ngon khdng? Cé khong thé ngl dugc hay khdng? Cé thirc gidc va khdng thé ngl lai hay khdng? Cé gdp 4c mdng
khéng? Cé ngli khdong ngon khéng?

e Hocé tap thé duc khdng? Co bat ngd hoat ddng it hon binh thwdng khéng?

12
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Quy vi cé thay dau hiéu bao hanh hay bd roi nao khdng? Néu cd, céc dau hiéu d6 1a gi?

Tinh Trang Chung:

Con dau:

Bénh nhan c6 vé “cham chap hon” dang ké so vdi [an thdm khdm gan nhat khéng? Néu ¢, 1a nhu thé nao?

Ho c6 bj chdy mau bat thuong khéng? Chdy méu & ddu? Chdy mdu nhiéu hay it?

Ho c6 thd dé& dang khong? N&u khong, chat lvgng clia hoi thd ra sao? Nhanh, ndng, hdn hén, gap gap hay nhu thé nao khac?
Ho c6 ho khi 8n ho3c udng khéng?

Hé tiéu héa clia ho hoat ddng t6t khong? Néu khong, thi van dé cé thé 13 gi? Day hoi, ¢ ndng, tiéu chay, tdo bén hay nhu thé
nao khac?

Chan tay ho ¢6 clr ddng duwoc nhu binh thudng khang? Ho cé gip khé khin khi cdm ndm &b vat khong?

Cé vét phat ban hodc vét sng nao mdi xuat hién gan day khéng? Xuat hién & dau? Chung cé vé ngoai nhu thé nao?

N6t rudi cé thay déi hinh dang hodc tré nén sam di khéng? Cé nét rudi ndo mai xuat hién & dau khdong?

Nhin chung, k& hoach diéu tri c6 hiéu qua hay khéng? Néu khéng, van dé cé thé 1a gi?

C6 van dé cu thé& nao 1a Iy do cho cudc thdm kham tai phong kham nay khong? N&u cd, méi quan ngai hoic triéu chirng chinh I3

gi?

Bénh nhan c6 phan nan gi vé con dau khdng? Ho ndi cdm gidc clia con dau nhu thé ndo? Pau nhéi, dau nhu bi ddm, dau dm i,
dau lién tuc, dau nhirc, dau ngtra hay nhu thé nao khac?

Vi tri dau ndm & dau? Ca nguoi, trén dau, bung, tay chan hay noi nao khac?

Trén thang do 1-10, véi 1 13 khdng dau va 10 13 dau khéng twdng twong duoc, bénh nhan dénh gid con dau nhu thé nao?
Con dau kéo dai bao lau?

Con dau cé di chuyén sang vi tri khac hay chi dau & mét vi tri?

Con dau dén réi hét hay dau moi lic?

Con dau c6 vé nhu phét sinh lién quan dén diéu gi khac khéng? (vi du nhu 8n udng)

Cé didu gi c6 thé khién con dau d& hon/té hon khdng?

Thu6c giam dau cé gitup bét dau khéng? Néu ¢, thi bét dau nhiéu hay it?
Bénh nhan c6 slr dung thudc dung git khéng? Theo nhu lidu thudc d3 duoc ké toa khéng? Néu khéng thi tai sao?

Bénh nhan c6 phan nan vé hodc phai chju bat ky tadc dung phu nao khéng? Néu cé, cac tac dung phu 13 gi (budn ngd, tdng dong,

V.v.)?

Lam Thé Nao D& Trao D3i véi Nhan Vién Cong Ty Bao Hiém

Trudc khi quy vi nhan dién thoai dé tro chuyén véi dai dién quan ly yéu cau bao hiém, quy vi can thu thap mot s6 thong tin. Khi quy vi bat

dau cudc tro chuyén, hay héi tén va sd dién thoai clia ngudi dang thuc hién cudc goi vdi quy vi. Néu quy vi can goi lai, quy vi s8 muén trod

chuyén véi cing ngudi dé. Hay san sang dé dua cac thong tin sau day cho ngudi quy vi tro chuyén cung:

Tén cla quy vi va m8i quan hé vdi ngudi dugc chdm séc
Ngay sinh va s6 hop d6ng bao hiém cla ngudi dugc chdm séc cla quy vi

Tén va dia chi clia td chirc da glri hda don va s6 tién trén hda don
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e M3 chan doén trén hda don
e TaiLiéu Giai Thich Quyén Loi
L&i Khuyén Khi Giao Tiép:
Sau day 13 mot s6 &1 khuyén nham giao tiép cé hiéu qua véi ngudi 1am viéc trong hé thdng bao hiém chdm séc strc khoe:
e Hay Chuan Bi: Viét ra mot danh sach cac ciu hoi trudce khi quy vi goi dién thoai dé quy vi c6 thé x& Iy moi viéc chi véi mét cude
goi.
e Ghi Chu T6t: Ghi chi vé cudc trd chuyén qua dién thoai bao gdm ngay thang, tén ngudi dai dién quy vj trd chuyén cung va
thdéng tin dugc cung cap.
e  R& Rangva Ngan Gon : Néu lén cau hoi hodc quan ngai clia quy vi, nhi*ng gi quy vi cin va nhitng gi quy vi ky vong.
e  Hay Kién Nhan: Cac van dé bao hiém sttc khde cé thé lam nan long va mat nhiéu thai gian. Hay chap nhan rang quy vi sé danh
mot s thdi gian dé thyc hién quy trinh qua dién thoai.
e  Thuc Hién Day Bu Quy Trinh: N&u cdng ty bao hiém yéu cau quy vi thye hién diéu gi d6, hdy thuc hién ngay 1ap tirc. Ngoai ra,

hay kién tri va gilr lién hé cho dén khi van dé dugc gidi quyét.

Lap K& Hoach Cham Séc Truéc

M6t phan trong viéc gilp d& ai dé séng tét véi nhitng chirng bénh nghiém trong cé bao gdm dap &ng nhu cau cla ho khi bénh tién trién
nang. Mac du quy vi cé thé dang d6i pho véi viéc didu chinh cudc séng hang ngay, mot didu quan trong la quy vi va ngudi than thao luan
trwdc vé niém tin, gia tri va mong muén cla ho d8i vai viéc cham sdc cudi doi. Néu quy vi chd doi dén khi ngudi than cla quy vi bi suy
nhuoc ning trude khi sap x&p cac van dé nay, cd thé da qua mudn dé ho thé hién yéu cau, dua ra quyét dinh hop ly va ky vao céc tai liéu
quan trong.

Lap K& Hoach Cham Séc Trudc Bao Gom:

e Tim hiéu céc bién phap duy tri sy séng nao cé san (nudi dudng nhan tao, may thé co hoc kéo dai, hdi strc, v.v.)

e Quyét dinh ngudi than cla quy vi s& mudn sir dung bién phap diéu tri y t& ndo néu bénh tinh cla ho de doa dén tinh mang.

e  Trao d6i véi ngudi than cla quy vi vé gid tri cd nhan va niém tin tinh than cla ho vé cai chét va viéc qua doi. Quyét dinh nguoi
than cla quy vi mudn ai la ngudi 18n tiéng thay mit cho ho va ra quyét dinh vé su chdm séc clia ho néu ho khéng thé ty minh
lam viéc dé.

e Chuan bij gidy t& phép ly cho lva chon cudi doi clia ngudi than clia quy vi (chi thi trudc) va trao ban sao cho nha cung cap dich
vu chdm séc sire khée.

Chi Thi Trwéc:

Chi thj trudc 13 mot bd tai liéu cho phép ngudi than cla quy vi xac dinh mong muén cla ho vé viéc cham séc vao giai doan cudi doi trong
trwong hop ho khdng thé thuc hién didu nay vao thoi diém can thiét. Sau khi chi thj trwdc da dwoc dién day dJ, tai liéu phai dwoc ky tén
va ghi ngay thang va cac ban sao phai dugc lvu gilt tai nha va cling phai dwoc bao gdm trong hd so'y té clia bénh nhan. Sau khi da dwoc
ky, tai liéu nay trd thanh biéu mau hop phap, chinh thirc. Cac tai liéu nay cé thé khac nhau tuy theo tiéu bang quy vi sinh séng nhung quy
vi c6 thé nhan phién ban cla tiéu bang quy vi tir bac si, van phong phép Iy hodc cac phong ban cua tiéu bang.

Y Nguyén Trj Ligu:

Y nguyén tri liéu 1a mot phan cla chj trwdce ghi lai mong mudn clia bénh nhan vé chdm séc y t&€ ma ho mudn nhan duoc vao cudi doi. Cac
hwdng dan bang vin ban nay duoc st dung néu bénh nhan do van dé thé chat hodc y t& nén khdng thé truyén dat mong muén vao thoi

diém d6. Tai liéu nay 13 cwe ky quan trong vi né bao vé quyén clia bénh nhan trong viéc chp nhan/tlr ch8i chdm séc va né loai bd ganh
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nang quyét dinh lva chon sinh tlr cGa gia dinh hodc déi ngili y t&. Diéu quan trong can biét 13 mdt ngudi cé thé quyét dinh tir chdi “diéu tri
y t& tich cyc nham c¢8 géng chita tri mot chirng bénh” nhung khdng tir chdi tat ca cac dich vy cham séc y t&. Néi cach khac, bénh nhan cé
thé chi dinh khéng duy tri sy séng nhan tao nhung dwoc cung cap dich vu chdm séc thodi mai (thubc giam dau).
Théng Tin Co Ban trong mot Y Nguyén Trj Lidu:

e Y lénh DNR (Khdng hdi strc) - hudng dan tir chéi CPR (Hbi strc tim phdi) néu nglrng thé/tim ngling dap

. Lwa chon vé nudi du®ng va thiy dudng nhan tao

e  Lya chon vé thiét bi duy tri sy s6ng (may thd, may hd hdp nhan tao)

e Luachon vé chdm séc thodi mai (thudc giam dau)

e  Hudng dan vé hién tang/mo
Gigy Uy Quyén Chim Séc Y T&:
Gidy Uy quyén chdm séc y t& |a mét phan cla chi thj trwdc chi dinh ngudi dwoc Qy quyén cho viéc chdm séc stre khde clia bénh nhan -
ngudi bénh nhan chi dinh dé dwa ra quyét dinh lién quan dé&n viéc chdm séc cui ddi néu bénh nhan khdong thé thyc hién diéu nay.
Thudng thi day 1a ngudi bénh nhan biét rd va tin tudng sé& duwa ra cac quyét dinh thé hién dugc mong mudn cla bénh nhan trong trudng
hop cadc mong mudn khdng dwoc néu rd. Ngudi dugc Gy quy@n chdm sdc strc khde thudng 13 vo/chdng hodc thanh vién trong gia dinh
cla bénh nhan. Bénh nhan phai dam bao ho d3 hdi ngudi nay liéu ngudi nay cé dong y tré thanh ngudi dwoc dy quyén chdm sdc strc

khde hay khong, va néu cé, ngudi nay phai ky mot biéu mau duoc chi dinh.

Kinh Doanh Ca Nhan

Bén canh cac quyét dinh kho khan lién quan dé&n viéc chdm séc thé chat, cAm xdc va tinh than vao cudi d&i, hau hét moi ngudi déu cé viéc
kinh doanh ca nhan s& can dugc quan ly bdi mot ngudi cd thé tin twdng. Viéc didu chinh théng tin trén cac tai liéu quan trong trudc khi
bénh clia bénh nhan qud ndng cé thé ngin ngira nhidu ndm d4u tranh phép Iy va ganh ning kinh t&. Sau day 1a mét danh sach cac chi dé
quan trong can nam vitng:

e Tai Khodn Ngan Hang: Chi dinh ngudi thu huwéng tai khoan khi qua di; quy vi cé can phai bé sung ngudi dong ky hay khdng?

e  Két An Toan: Chia khda dé & dau? Ai la ngudi dong ky?

e  Hop Dong Bao Hiém Nhan Tho: Ai la ngudi thu hudng? Hop déng cé can slra déi gi khong?

e  Hop Dong Bao Hiém Sirc Khoée: Thé hoi vién dé & dau? S8 ID 13 gi?

o Uy Quy&n Chim Séc Sirc Khde Lau Dai: Tai liéu nay d3 dwoc ky chura? Ban gbc duoc dé & dau? Nha cung cap dich vu chim séc

strc khde co gilr cac ban sao khdng?

o Uy Quy&n Quan Ly Tai Chinh Lau Dai: Ai 13 ngudi duoc chi dinh? Théng tin lién hé cta ho 1a gi?

e Di Chiic va/hoic Uy Thic: Ching dwoc d8 & dau? Luat sw nao d3 soan thdo ching?

e Khé& Udc/Gidy Chl Quyén Tai San: Ai cé quyén s& hitu tai san? Cé can phai chi dinh “chi cho thué” khéng?

e C6 Phiéu/Trai Phiéu: Ai la ngudi thu hwdng? C6 can phai sira d6i gi khong?

e  Giay Khai Sinh: Biét noi sinh cla ngudi than cla quy vi phong trwdng hop quy vi can yéu cdu mot ban.

e  Gidy To Quan Ddi: N&u can thiét, gidy t& xuat ngli dugc dé & dau?

e  Gidy To An Sinh X3 Hoi: Cac tai liéu nay dugc dé & dau?

e  Bi@u M3u Quyén Loi: Gitr ban sao cla tit ca cac bidu mau nay (SSI, SSDI, GA, MediCal, Tem Phiéu Thuc Pham, v.v.)

e  Gidy To Cho Vay: Sap x&p ngin nap hop dong thanh todn va bang sao ké thé tin dung.

e  Gidy Pang Ky Xe: Ai duoc chi dinh 13 ngudi s& hitu va cac gidy dang ky nay duwoc dé & dau?
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e  Hwéng DAn Thwc Hién Tang L&: C6 hop ddng véi nha tang 1& nao khdng? Cé mong mudn nao duoc viét ra khéng?
e Hoan Thué Thu Nhap: Gitt lai khoan hoan thué trong 5 nd3m gan nhat va théng tin hop ddng cla ké toan.

Lap K& Hoach Thira Ké

Nhiéu ngudi cé nhitng thir ho mudn dé lai cho ngudi than cla ho dé tudng nhé dén ho, dwdi dang hinh thirc ndo d6 cla di san va thudng
duoc xac dinh trong di chic. Cac tai san thira k& nay cé thé 13 qua tang tai chinh, d6 gia truyén cla gia dinh, d6 vat cé y nghia quan trong
vé mat tinh cdm hay tham chi 1a hdi ky ca nhan. Viéc giup d& chuin bj di san cing mdt ngudi than 1a mot cach dé quy vi dén gan nhau

hon béng cach cung cap sy hd trg ma cé thé ho khong biét dé yéu cau.

N&u ngudi than cla quy vi khong chi dinh ai la ngudi thira ké tai san clia ho, mdi tiéu bang cé mdt cong thirc dé phan chia tai san cho thé
hé ké tiép sau mdt quy trinh kéo dai va t6n kém. NEu mot ngudi qua doi khéng dé lai di chuc (khdng cé di chic chinh thirc), tiéu bang
quan ly tai san, xac dinh ho hang than thudc gan nhat theo phap ly va phan phéi tai san cho ho. Cé nhiéu ldc tai san dugc rao ban, thanh

todn tat ca chi phi va phan con lai s& dugc chia cho nhitng ngudi thira ké.

Cé nhiéu van dé lién quan dén viéc 13p k& hoach thira k& ma quy vi nén chi y. Cach t&t nhat dé cé kién thirc vé cac ch( d@ nay |13 tim kiém

tw van phap ly hodc tham khdo mot nhan vién x3 hoi trong bénh vién dé biét duogc cac ngudn luc ho tro.

Cai Gia Cua Viéc Cham Séc
Viéc chdm séc thuong dan dén cac hau qua vé tai chinh cho ngudi chdm séc. Mat s6 hau qua rat rd rang —
e Quyét dinh lam viéc ngoai gio
e  Tlrchdiviéc thing chirc yéu cau thoi gian 1am viéc dai hon hoic

e  BO qua co hdi dao tao yéu cau phai di lai

Nhuwng cling c6 nhitng hau qua khé nhan biét hon. Cac hiu qua nay bao gém:
e Mat co hdi cé lgi nhuan kép déi vai khodn phan phdi phu hop theo chuong trinh 401(k)
e  Bjgiam khoan tiét kiém va dau tu hoac

e M4t kha ndng tai chinh dé cai tao nha nham lam ting gid tri ban lai clia noi cu tru.

Mot nghién cru phét hién rang trung binh nhitng ngudi chdm séc mat $659.130 trong d&i do gidm lwong va cac quyén lgi khi nghi huu.

Kiém Soat Tai Chinh Cia Quy Vi Ngay H6m Nay!
e  Tao mdt ngdn sdach hé gia dinh va 13p cac ké hoach thuc t& cdch ma quy vi s& d6i pho vdi cac trach nhiém cham séc cha quy vi
va kha nang bj gidm tién lwong va quyén loi. Tap trung vao viéc gidm baét chi tiéu cda quy vi va gidi quyét cdc mén ng cla quy vi.
NE&u quy vi [d mét ngudi chdm séc cho mdt ngudi tredng thanh khéc, quy vi cé thé nhan thady minh dang thanh todn cac khoan
chi tiéu nho bang tién tdi ma khdng nhan ra céc chi tiéu nay tich Ity nhanh nhu thé nado. Ciing can thiét 1ap mot ngan sach cho

nguoi quy vi cham soc.
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e Thao ludn vdi anh chj em va céc thanh vién khdc trong gia dinh cla quy vi vé nhiéu chi phi khac nhau lién quan dén viéc quy vi

cham sdc cho mét thanh vién trong gia dinh.

Bang Tinh Ngan Sach

CHI TIEU TRONG NHA

HANG THANG

HANG NAM

Tién Thué hodc Thanh Toan Thé Chap

Thué Bit Pong San

Phi Bao Hiém Chu H6 hodc Bao Hiém Cho Nguoi Thué Nha

Tién dién thoai

Cac tién ich khac (khi dot, dién, nudc, nudce thai, rac, v.v.)

Bao Tri Nha Cua

Céac Chi Tiéu Khac Trong Nha

TONG

CHI T1ku CHO THU'C PHAM/QUAN A0/P1 LAl

HANG THANG

HANG NAM

Thyc pham

Quan 40

Giat/Giat Kho

Thanh Toan Khoan Vay Mua Xe Hoi

Bao Dudng Xe Hoi (xang, dau, bd loc, V.V.)

Phi Bao Hiém Xe Hoi

Chi Phi Di Lai Khac

TONG
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PHi BAO HIEM/KHOAN THANH TOAN/TIET KIEM

HANG THANG

HANG NAM

Gi4o Duc Cho Nguoi Lén/Tré Em (hoc phi, sach vo, v.v.)

IRA, 401(K), 403(B)

Y Té/Nha Khoa/Nhin Khoa/Toa Thudc

Cham So6c Phu Thudc/Gitr Tré Vao Ban Ngay

Thanh Toan Khoan Vay

Thanh Toan Thé Tin Dung

Phi Bao Hiém Nhan Tho

Phi Bao Hiém Y Té

Phi Bao Hiém Thu Nhap Khuyét Tat

Céc Khoan Tiét Kiém Khac

TONG

CAc CH1I TiEU KHAC

HANG THANG

HANG NAM

Chim Séc Ca Nhan (Cét Toc, v.v.)

Thi Cung/Cham Soc Thu Cung

Giai Tri (Bao Gom Céc Ky Nghi)

Qua Ting (Sinh Nhat, Ngay L&, v.v.)

Phi Hoi Vién (Cau Lac Bo Stre Khoe, Tap Chi)

Cac chi tiéu khac

TONG

TONG CHI TIEU
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Nhém Hd Tro’ Ngudri Cham Séc

Nhém Hb Tro Truwe Tuyén va Qua Dién Thoai:

Family Caregiver Alliance: Cung cdp cac nhém hd trg truc tuyén cho ngudi chdm séc va ngudi than cla ho:
https://www.caregiver.org/support-groups

WellSpouse: Tim ki€m sy hd tro, chia sé va 1a mot cong dong x3 hoi:

https://wellspouse.org/our-support/caregiver-support/

Cancer Care: Nhodm hd tro truc tuyén va qua dién thoai cho bénh nhan ung thu va ngudi than, do cac nhan vién x3 héi phu
trach van dé ung thu dan dat. http://www.cancercare.org/support_groups

Nhém Hb Tro Tai Pia Phwong:

Cancer CAREpoint

https://www.cancercarepoint.org/

(408) 402-6611

2505 Samaritan Dr #402, San Jose, CA 95124

Cung cap mdt loat cac dich vy va chwong trinh mién phi cho bénh nhan ung thu va ngudi chdm séc cla ho, bao gdm tham van
vé dinh dudng, hinh anh cé hwdng dan, lieu phap xoa bép, yoga, nghé thuat cit dan anh, tham van vé téc gia, dich vu tu van va
céc nhédm hd tro.

Catholic Charities of Santa Clara County: Daybreak Adult Day Care Centers
https://www.catholiccharitiesscc.org/daybreak-cares-enterprise?locale=en

Dién thoai: (408) 270-4900

Dia chi: 5111 San Felipe Rd San Jose, CA 95135

408-282-1134 Tiéng Trung
Dia chi: 535 Old San Francisco Road Sunnyvale, CA 94087

Mot chuwong trinh dya trén cong dong cung cap dich vu chdm séc phi y t& nham dap (ng nhu cau clia nguwoi cao tudi Trung
Quéc va Viét Nam bi suy gidm chirc ndng dong thdi nang cao chat lugng cudc sng.

Day Break 1l Asian Respite and Caregiver Support Services
Cung cap khoang thdi gian nghi ngoi & trung tdm, thoi gian nghi ngoi & nha va dua dén cé ngudi hé tdng dugc phat trién cho
ngudi cao tudi chau A 1a ngudi phu thudc mac bénh Alzheimer hodc sa sit tri tué. Cac dich vy khac bao gém: nhém hd tro
ngudi chdm séc, gido duc cdng ddng va quan ly tredng hop.

Family Caregiver Alliance

https://www.caregiver.org/

bién thoai: (415) 434-3388
Dia chi: 180 Montgomery, Suite 1100 San Francisco, CA 94104
Cung cap céc dich vy, thong tin va huéng dan hd tro cho céc gia dinh & khap Vung Vinh, cung cap chdm séc cho ngudi ¢é tinh
trang strc khde man tinh.

Live Oak Adult Day Care Services

http://liveoakadultdaycare.org/

Dién thoai: (408) 973-0905, Dia chi: 20920 Mcclellan Road, Cupertino, CA 95014

Dién thoai: (408) 847-5491, Dia chi: 651 West 6th Street, Gilroy, CA 95020
Dién thoai: (408) 354-4782, Dia chi: 111 Church Street, Los Gatos, CA 95030
bién thoai: (408) 971-9363, Dia chi: 1147 Minnesota Avenue, San Jose, CA 95125
Cung cap chuong trinh chdm séc ban ngay bao gdm cac hoat déng gidi tri va xa hdi cho ngudi cao tudi yéu dudi, khuyét tat va
thoi gian nghi ngoi cho nguoi chdm séc clia ho. Cung cap nhém hd trg nguoi chdm séc, ngudn luc cdng ddng va quan ly truong
hop.

Stanford Support Groups

https://stanfordhealthcare.org/for-patients-visitors/cancer-supportive-care-program.html

Tim ki€m mdt s6 nhém hd tro cho cac tinh trang bénh ly, diéu tri va chdm séc khac nhau.

Ngudn Luc H3 Trg' Cho Ngweri Cham Séc:

American Cancer Society: Ngudn Iyc hd trg tuyét voi d6i véi tdit cd phuong dién chim  séc
http://www.cancer.org/treatment/caregivers/index

CancerCare Caregiver Stories: Truy@n cdm hirng cho céc khach hang c4 nhan tir nhitng ngudi chdm séc bi anh hudng bai ung
thu va nhitrng cach ho d3 tim thay dé ddi phé http://www.cancercare.org/stories#caregiver

CancerCare Connect Education Work Shops: Nghe qua dién thoai hodc tryc tuyén khi cac chuyén gia hang d3u vé ung thu cung
cdp thdng tin cap nhat vé cic van dé lién quan dén ung thu trong budi hdi thao dai mot giv. Ciing cé san podcast.
http://www.cancercare.org/connect_workshops
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e  Cancer Legal Resource Center: Cung cap thdng tin va gido duc vé céc van dé phép ly lién quan dén ung thu cho cong chung
thong qua dudng day ho tro qua dién thoai toan qudc gia cla trung tam
(866) THE-CLRC http://www.disabilityrightslegalcenter.org/cancer-legal-resource-center

e  Caregiver Action Network: Dién dan phuc vy rat nhiéu ngudi cham séc trong gia dinh http://www.caregiveraction.org/forum

e  Caregiving.com: Mt cdng dong trirc tuyén gdm nhitng ca nhan ho tro dang chdm séc cho mét thanh vién trong gia dinh hodc
mot ngudi ban. http://www.caregiving.com

e  CaringBridge: Cung cdp mot trang web ca nhan mién phi va tat ca cac cdng cu nham cap nhat cho gia dinh va ban bé trong méot
cudc khiing hoang vé strc khde. Cho phép bénh nhan va ngudi chdm séc kich hoat tro gilip diéu phéi cong déng cla ho va nhan
su hd tro vé cdm xuc. https://www.caringbridge.org/

e  Eldercare Locator: Tim kiém cac co quan dia phuong & tirng cong dong tai Hoa Ky cé thé gitp d& nguwdi cao tudi va gia dinh cla
ho ti€p can nha & va cac dich vu dua trén cdng dong. (800) 677-1116; https://eldercare.acl.gov/Public/Index.aspx

e  Family Caregiver Alliance: M6t tiéng néi cdng khai clia nhitng ngudi chdm séc bao gdbm céc chuong trinh vé dich vy, gido duc,
nghién cttu va van dong. (415) 434-3388; www.caregiver.org

e  Helpguide.org: Thong tin va dé xudt nham gidm tinh trang cing thdng va kiét sic cho nguodi chim séc
http://www.helpguide.org/articles/stress/caregiving-stress-and-burnout.htm

e Imerman Angels: HO tro dong cap 1:1 cho ca ngudi dang chdng lai bénh ung thu va ngudi cham séc clia ho. TS chire ¢6 gang
k&t n8i moi ngudi vai nhitng ngudi khac d3 quen thudc vdi trai nghiém cla ho. http://www.imermanangels.org

e  Lotsa Helping Hands: Dich vu web diéu phdi chdm séc mién phi cung cap lich nhém riéng tu noi cé thé ding tai nhitng viéc ma
mot ngudi chdm séc can duoc hd tro. Gia dinh va ban bé cé thé truy cap trang web va ding ky truc tuyén dé nhan cong viéc.
Trang web theo ddi tirng cong viéc va glti email thong bao va nhic nhé cho céc bén thich hop. www.lotsahelpinghands.com

. MedLine Plus- Caregivers: Cac ngudn luc hd tro cho tit ca cic phuong dién cla viéc chdm séc, bao gdm ca tai chinh.
http://www.nlm.nih.gov/medlineplus/caregivers.html

e  National Hospice and Palliative Care: Ch3m séc nang cao vao cudi doi. Cung cap cac ngudn luc hd trg mién phi nham giip moi
ngudi dua ra quyét dinh vé dich vu va chdm sdc cubi doi trude khing hoang. (703) 837-1500 www.nhpco.org

e NeedyMeds: Mot t6 chirc trirc tuyén cung cap thong tin vé cac chuong trinh ho tro b&nh nhan nham gitp d& cho chi phi thudc.
www.needymeds.com

e  Patient Advocate Foundation: Cung cap dich vu quan ly truang hop chuyén nghiép mién phi cho nhitng ca nhan ddi mat véi
cdc rao can trong viéc tiép can dich vu chdm sdc strc khde. www.patientadvocate.org

e  The Art of Dying Well: H6 tro thyc tién va tinh than cho ngudi chdm séc dang phai d6i mét véi viec chdm séc nguoi sdp qua
doi. https://www.artofdyingwell.org/

e  Today’s Caregiver: Ngudn lyc hd tro cham séc va tin tirc cdp nhat vé ngudi chim séc.
(954) 893-0550; www.caregiver.com

Sach Danh Cho Nguwai Cham Séc:

Chicken Soup for the Caregiver’s Soul (Chia S& TAm H6n va Qua Tang Cudc S8ng Cho Nguwdi Cham Séc) clia Jack Canfield, Mark Victor
Hanson va LeAnn Theimann

A Family Caregiver Speaks Up “It Doesn’t Have to be This Hard” (Ngudi Chdm Séc Trong Gia Dinh Lén Tiéng “DAau Can Phai Khé Khin Nhu
Thé Nay”) clia Suzanne Mintz

The Caregiver Meditations — Reflections on Loving Presence (Thién Yéu Thuong Clia Ngudi Cham Séc - Suy Ngdm Vé Sy Hién Dién Cla
Tinh Yéu Thuong) cla Erie Chapman

Caring for the Patient with Cancer at Home: A Guide for Patients and Families (Chdm Séc Bénh Nhan Ung Thu Tai Nha: Hwéng Dan cho
Bé&nh Nhan va Gia Dinh) C6 san mién phi théng qua American Cancer Society (800-227-2345)

Daily Comforts for Caregivers (Cham S6c Thoai Mai Hang Ngay cho Nguwoi Cham Soc) cha Pat Samples

The Human Side of Cancer: Living with Hope, Coping with Uncertainty (M&t Nhan Tinh Cta Ung Thu: S6ng Hy Vong, D8i Mat vdi Sy Bat
Pinh) cda Jimmie C Holland, Bac ST Y Khoa (MD) clia Memorial Sloan-Kettering Cancer Center

A Husband, A Wife, and an Illness: Living Life Beyond Chronic lliness (Chéng, Vo va Cin Bénh: Cudc S6ng Phia Sau Bénh Man Tinh) ca Dr.
William July

Mainstay: For the Well Spouse of the Chronically Ill (Tru Cét: Cho Ban D&i T8t Cla Nguwdi Bénh Man Tinh 1) ciia Maggie Strong

Passages in Caregiving: Turning Chaos into Confidence (Cac Giai Poan Chadm Séc: Bién HOn Loan Thanh Niém Tin) clia Gail Sheehy
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The Selfish Pig’s Guide to Caring (Hwéng Dan Cham Séc Ctia Chu Heo ich Ky) cla Hugh Marriot

The Tough and Tender Caregiver: A Handbook for the Well Spouse (Ngwoi Chdm Séc Clrng Rén va Dju Dang: S6 Tay Lam Nguoi Ban Doi
T&t) clia David va Rhonda Travland

A Beginner’s Guide to the End (Huwéng Dan Cudi Boi Cho Ngudi Méi Bat Dau) cla B.J. Miller va Shoshana Berger

Cac Bai Viét Danh Cho Ngwdi Cham Séc:

e  “What Can | Say to a Newly Diagnosed Loved One?” (T6i C6 Thé Noéi Gi V&i Ngudi Than Vira Duoc Chan Doan Bénh)
http://www.cancercare.org/publications/104 what can i say to a newly diagnosed loved one

. “Building a Community of Support” (Xay Dung Mot Cong Dong HO Tro)
http://www.cancercare.org/publications/186-building a community of support

e “Caregiving During Holidays and Special Occasions” (Chdm Séc Trong Ngay L& va Nhitng Dip Dic Biét)
http://www.cancercare.org/publications/145-caregiving_during holidays and special occasions

e  Caregiving for Your Loved One With Cancer (Chdm Séc Ngudi Than Mac B&nh Ung Thu Clia Quy Vi)
http://www.cancercare.org/publications/1caregiving for your loved one with cancer

e  Caring Advice for Caregivers: How Can You Help Yourself? (L&i Khuyén Cham Séc Cho Ngudi Chdm Séc: Lam Thé Nao P& Ty Gidp
Chinh Minh) http://www.cancercare.org/publications/47caring advice for caregivers how can you help yourself

e  Coping with the Stress of Caregiving (D6i Mt V&i Cing Thang Clia Viéc Chim Séc)
http://www.cancercare.org/publications/142-coping with the stress of caregiving

e  For Caregivers: Coping With Holidays and Special Occasions (Danh Cho Ngudi Cham Séc: DSi Phé Véi Ngay Lé va Nhitng Dip Pac
Biét) http://www.cancercare.org/publications/2for caregivers coping with holidays and special occasions

e Managing the Practical Concerns of Your Loved One's Diagnosis (Quan Ly Cac Quan Ngai Thiurc Té V& Chan Podn Cla Ngudi Than
Cda Quy Vi) http://www.cancercare.org/publications/144managing_the practical concerns of your loved ones diagnosis

®  Young Adults as Caregivers (Khi Ngu&i M&i Truedng Thanh Lam Nguwdi Cham Soc)
http://www.cancercare.org/publications/141-young adults as caregivers

Ngudn

Caregiving: Helping an Aging Loved One, Jo Horne
http://www.cancer.gov/publications/patient-education/When-Someone-You-Love-Has-Advanced-Cancer.pdf
http://www.caregiveraction.org/resources/toolbox

" DiMatteo, MR, Lepper, HS, Croghan TW...Patient Adherence and Medical Treatment Outcomes: A Meta-Analysis; Medical Care vol. 40 # 9, 2002, pp 794-
811

2 Zed, Peter J. PharmD, Abu-Laban, Riyad, MD, Balen Robert, M. PharmD, et al: Incidence, severity and preventability of medication-related visits

to the emergency department: a prospective study, Canadian Medication Association Journal, June 3, 2008; 178 (12). doi:10.1503/cma;j.071594.
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