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Objectives

By the end of today’s orientation, you should be able to...
» Know how to navigate MedHub’s user interface

» Recall the core PD functions on MedHub



Agenda

>

>

History and Background
User Interface
Evaluation

Milestone Management
Work Hour Review
APE Page

Mentors

Q/A



MedHub PD topics

» Ul
— Tabs
— Navigate to Rotation schedule
— Navigate to Work Hour
»  Evaluation
—  Setting up trigger-initiated evaluations
— View completed evaluations (aggregated)
»  Milestones
— Finding and viewing your program’s milestones
— Knowing how it connects to evaluation
— Progress report tab
» APE Page
— Finding the APE page
— File attachments
— GME’s APE Review
»  Work hour
— Where trainees are reporting their duty hour
—  Work hour Review

»  Mentorship

»  Otherresources
— MedHub’s PD focused videos
—  Your PC
—  Your GME PM



History and Background

» MedHub is SHC’s Residency Management System (RMS). “[MedHub] Streamline curriculum,
coursework, scheduling, assessments, site management and more.” MedHub.com

» SHC implemented MedHub in 2005

Levels of access

e Work Hour Review e Full Work Hour e No Work Hour e Submit Work Hour

e Aggregate Access Access e Limited Evaluation
Evaluation Access e Full Evaluation e Limited Evaluation Access

e Partial Schedule Access Access e Partial Schedule
Access e Full Schedule e Partial Schedule Access

e Resident’s File Access Access e Resident’s File
Access ¢ Resident’s File e Resident’s File Access

e Limited Report Access Access
Access ¢ All Report Access

Talk to your program coordinator to find out more



User Interface




User Interface

Residents »

Urgent Tasks

Hours - 3 (201)
Life Support Expiration (3)
Compliance Module Expiration (2)

Personal Calendar

Thursday, May 23

88 5:55am - 6:55am
Grand Rounds
DRH - Conferance Room (--)

&1 8:15am-9:00am
Peds - lorming Report

CHC Harris Library (- =)

83 12:15pm - 1.00pm
Peds - Noon Cont
CHC Harris Library (--)

Friday, May 24

81 5:55am-6:55am
Grand Rounds
DRH - Conference Room (- -)

€3 7.30am-8.15am Procedure Logs

Portfolio Schedules

Procedures Evaluations Conferences

Help

Facully Access

Author Learning llodules (1)

GMEC Resources
Program Director Access

Cumacdlum ObleclivesiGoals

Anneuncements

Resources/Dacuments

m ney I
Program Scorecards
Pr
Duty Hours Review Periods

view Faculty/Senice/Program Evaluations

Mentor Access

Resident Demoagraphics

Resident Evalughons
Conference Altendance

mA 1

Portal Channel (Directorn)

Graduale Medical Education -

December 2012 GME Newsletter

GME Incentive Program December Update

TIPS - Authorization for Use and Disclosure of PHI

:lgcﬁscal Education Scholarship. Extra hileage From Your Teaching Dec
ICGME Meeting Dec 12

GME PC Meeling Dec 13

Parking Lot Safety Tips

and more

Last Week Summary

=esident Duty Hours

B Submitted (0.0%) Neon-compliant 0/0
B Not Submitted (100.0%) Aug. HoursWeek -
AN OZTALES Aug. Days Off\Week:
24+=4 Hr Max Violations: 0
10 Hr Break Violations. 0
< | m | »

LER 1

Resident Absences

||sickpays | Away Confersnces| | LOAs |




User Interface - Schedules

Rotation Schedules

Academic Year

Portfolio

Schedules

Procedures

Evaluations

Conferences

Help

Schedu's

~View Type

Resdents to Dsplay

. July 1, 2012 - June 30, 2013_3 | PGY 1 | PGY 24 | | Resident | Resident (Details) | Senice | Senvices (All) In-Program | Released | All Residents | raar
Resident Rl I | ; | ve21r : I I i
Blewn, NT irlh\ﬂ-? 9 Harrigint (7/20-8:12)|FTN HICUInt SDC (10°22-10/28) Katzint (11718-1217) [Holidsy Katzint |Davint (1/3-1/14) DRHINT
Emily (1) Howint (7/10.7/28) |NT Int (8:13.828) SDC (11/5.1118) NT Int (12/18-12721) NT Int {1/15.127)
VEC 10/25.11/4
Chefdelleen, [Harvisint 7/1.7/1%) [FTH SDC @27-92) iHowint NICUInt SDC (1w2e-1221) HICUInt Holiday |NT Int (1/3-1/14) Cards {128
Reid (1) NT Int (7/18-7/29) SDC (10-223) PP Katzint (1/15-%27) |Cardg @m-
=C 2359 VAC 2/4-2/10
Jeneldhenef, [Katzint 773 |SDC (715081123 HICUInt Harrisint (#25107) [SDC (10728-11/11) EIM (1118129 Holiday ETN NI Iot (1/3-1/13) Davint (128
Nirmaia(1) [ULint75722  |SDC (8208729 IUT Int (1ve-1021)  [SDC (1113118 |ETH (12711-12:21) (Howeint (1/14-127) (N Int (/124
Katzlnt (7/23-72%
—— VAC 5/12-3/19 SICK 9724 VR 10/22-10728 8ICK 12/10
SICK 11712
Knechs, (1] MT Int 7/30812) |NLint (8727-9%) DRHINT (24107  |Davint (rov22-115)  |NICUInt Holiday NICUInt |FTH SDC (v2s-2a
llichelie (1) Howeint (8/12-328) |Harnsint (3 10-223)Pulm-Al (10/3-10014) |NT Int (11/6-11/18) SDC @m-272
VAC 10/15-1021 VARG 2/4.2110




User Interface - Schedules

Residents > ‘ Portfolio Schedules Procedures Evaluations Conferences Help

Director Access to Evaluations

Faculty Evaluations 'Faculty Aggregate | Service Evaluations = Senvice Aggregate  Program Evaluations | Famlbm_d

(anonymous) _Adking Deanna - P c fine F W Ev Resident evaluation of faculty
FACULTY member

(anonymous) D Adkins, Deanna - Pedialiic Endocrine FELLOW Evaluales Residenl evaluation of faculty
FACULTY member

Dr Belsz. Sarah Dr Adians _Deanna - Pegiatnc Endocnine FELLOW Evaluates Resident evaluation of faculty
FACULTY member

Dr. Belsz Sarah Dr. Adkins, Deanns - Pedialric Endocrine FELLOW Evaluates Residen! evaluation of faculty

FACULTY member



Evaluations




Evaluations

» Quick Access Overview

— PD has access to faculty, service, and program evaluations within the program.

— PD access does not provide access to evaluations of residents - but mentor access does.



Evaluations Reports

Aggregated evaluation

reports Compile evaluation reports

A
ggregated comments Compile comments of evaluation reports
reports

Evaluation Completion
Summary

Milestones Summary by
Level




Evaluation — configurations in Program Settings

m Residents > Portfolio Schedules Procedures Evaluations Conferences Help

Site Management v

Alumni Tracking

Bulk Email Tool » Evaluation settings

Competency Dashboard

— Access to evaluations

Learning Modules

E———— — Set up a self-initiated evaluation
earning Portfolios - Faculty

Learning Portfolios - Residents - KlOSk I| n k

Milestone Management

Resident Applications

Print Labels

Program Accreditation
Program Scorecards
Program Settings

Resident Contracts



Milestone Management




Milestone management

Residents > ’ Portfolio Schedules Procedures Evaluations Conferences Help

Site Management v

Alumni Tracking

Bulk Email Tool

O

ompetency Dashboard
Learning Modules

Learning Portfolios - Faculty
Learning Portfolios - Residents

Milestone Management

Resident Applications

Print Labels



Milestone management

» Milestones 2.0
» Competency-based evaluations, i.e., tagged with sub-competencies

» Milestones Summary & Progress Report to facilitate CCC

Milestones - Subcompetencies

The Addiction Medicine Milestone Project

Subcompetencies Milestones Summary Milestone Settings

Addiction Medicine Subcompetencies

Ao Gnitiative.of —

The Accreditation Council for Graduate Medical Education tin

Patient Care PC-1 Screening, Evaluation, Differential Diagnosis, and Case Formulation of the Patient
with or at Risk of Substance Use, Addictive Disorders,and Comorbidities

\ ng
/ \\ ion
PC-2 Pharmacologic and Non-Pharmacologic Treatment for Substance Use and

Addictive Disorders

ACGME
January 2019
e preseG neunaun G UG IoHTUIauLI, HCUUINY Wi pavsin, aupusuy uis
and develops an initial diagnosis while avoiding diagnosis, readiness to formulation as new data
differential diagnosis premature closure change, risk of withdrawal | becomes available
and relapse, psychiatric
and medical

comorbidities, and
recovery/living
environment

o o o o o o oo oo O



Work Hour Review




Work Hour Review

Urgent Tasks

Duty Hours - Review violalions (201)
Life Support Expiration (%)
Compliance Module Expiration ()

Personal Calendar

Thursday, May 23

Q% 5:55am - 6:55am
Grand Rounds
DRH - Conference Room (--)

&1 8:15am-9:.00am
Peds - lloming Report

CHC Harris Library (- =)

€3 12:15pm - 1.00pm
Peds - |\ .
CHC Harris Library (--)

Friday, May 24

8 5:55am-6:55am
Grand Rounds
DRH - Conference Room (- -)

&3 7.30am-8&.15am

- Ml:n_u..a_.nxn...._a. i L

Schedules

Procedures Evaluations Conferences Help

Facully Access

Author L.earning IAedules (1)

GMEC Resources
Cumculum ObleclivesGoals
Announcements

eagurces/Dacuments

m ney r

Program Scorecards
Pr m A 1

Duty Hours Review Periods

i ¢ Facuitw/Senice! IL ons

Resident Demoagraphics

Resident Evalughons

Caonference Altendance

Procedure Logs

Portal Channel (Directorn)

Graduate Medical Education -

December 2012 GME Newsletter

GME Incentive Program December Update

TIPS - Authonzation for Use anad Disclosure of PHI

aalgoti_’cal Education Scholarship. Extra hlileage From Your Teaching Dec
ICGME Meeting Dec 12

GME PC Meeling Dec 13

Parking Lot Safety Tips

and more

Resident Duty Hours - Last Week Summary

B Submitted (0.0%) Non-compliant 0/0
B Not Submitted (100.0%) Aug. HoursWeek -
e Avg. Days Offiweek:
24+4 Hr Max Violations: ©Q
10 Hr Break Violations. 0
41 1 | »

RresigentAbsences - This Week

| Away Confersnces | LOAS L

||sick Days



Work Hour Review - Periods

» Work Hours Review Periods

Duty Hours History = Compliance Repont

Duty Hours Review Periods

Review Periods  Duty Hours Timesheels

r

|

Academic Year Pending Review Periods » }

Program

= | Schedue = | Peried Start = | Percd €nd | Status

= | Viotens = | Actions

| Show all residents

Additional Comments

Obstetrics and Gynecology PGY 134 12292013 1252014  Partially Reviewed 8 Review
! Violations | ‘

Resident Level | AVG Hours  AVG Days Off  18/24-4 Max | 10 hr Rest  Services | Resident Notes Review Comments

Bryson, Daina = 1 0(599) 0 (25 0 [1] = 12729.1725 Gyn Oncobgy 1 15: Clnical Volume - (e oo esident Modfied |
Sehadited for ook future schedules
Saturdsy/Sunday snd ‘
started oncolbogy
rotaton Monday

|

=3




Duty Hour History

View duty hour compliance by time period

Mentor Access to Resident Duty Hours

Duty Hours History = Compliance Report = Review Periods  Duty Hours Timesheets

Dates %llours Calendar = Absences. Complance (Reason).  Program Neoles
Days Off

7M1 -716/13 61.0 1 0 v --

w7 -71313 715 1 0 v -

714 -7/20/13 64.0 2 0 v -e

7121-7127113 705 1 0 v --

7128 - 8/3/13 62.5 1 0 v -

8/4-8/1013 00 7 5 v --

o4 _2/MTM2 RO N 1 n of




Work Hour Review - Duty Hour Timesheet

View duty hour by trainee and time period

Duty Hours Timesheets

Duty Hours History  Compliance Report

l Seplember 2016
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D Incompléte Duty Hours

] Compliant Duty Hours
[ non-compliant Duty Hours

® Agd Program Notes

Maxamum of 80 total hours
Days off (1 required)

Single work period - 24 hours duty/28 hours total maximum
8 hour bresis between work pericds (must)

Resicent

e
RevewPertods || Duty Hours Timesheets Aftaro, Raymonae (3)  [+] [ 811-8172013  [+| M0

Weekly Compliance Checklist

(?)
82.0 hris) v
1 dayls) v
i v
v
v

Sunday August 11, 2013

Reccroed Activities:

In: Out

Monday August 12, 2013

Recoroed Activities:

In Out
£.00am 2:00pm Standard Work Penod

Tuesday August 13,2013

Recerced Activities:

in Out
8:00am 4:00pm Standard VWork Period

| wednesday August 14,2013




Work Hour Review — Compliance Report

Duty Hours History = Compliance Report = Review Periods |~ Duty Hours Timesheels

Please select report oplions..

Rotation Perod 11/3-12/28 (11/03-1228/13) ~
Son By: LastName «

Display Violations (onlyy [¥

Duty Hours History = Compliance Report | Review Periods = Duty Hours Timesheels

Duty Hour Compliance for. 11/3/2013 - 12/28/2013

AVG
AVG | DAYS 16/24+4hr  |BAr 10he

RESIENT: HRS: | OFF: MAX REST. | REST: | ROTATONS: | COMMENTSNOTES:

Obstetrics and Gynecobgy

Alfaro, 636 21 (8/8) ®/8) 11/3-12/28 OBMINF  Director Review: [11/3-11/30] still more than 8

Raymonde (3) 3 11/24-11/30/13: Clinical Volume - | had >8, less than 10

Doran,Rina 644 15 (8/8) 11721228 Duke  Director Review: [11/3-11/20] sUll more than 8

4) Regional Hospital 11/17-11/23/13: Clinical Educational Value - BLS Is a required exercise after my usual
work hours.
Vacation: 11/25-11/29

Forman, 638 14 (8/8) /8 11/3-11/30 Duke  Director Review: [11/3-11/30] stll not less than 8 hours

Margy (2) Regional Hospital  11117-11/23/13: 1 in 7 Averaged Days Off - patient care - weekend call

12/1-12/28 RIDER

Moulton,Ria 655 1.5 818) 8r8) “ 1173-12728 Direclor Review: [11/3-11/30] still more than 8
m Gvnecoloav 1 11/17-11123/13: Proceduras - Staved late in the OR for 7 hr case



Work Hour Review - Calculations

» Calculation of violations:

— number of days off / number of days eligible to work * 7 = weekly avg.

— Average hours per week: Total hours worked for period / # of possible work days in period
(excluding vacation days) * 7 = Average hours per week

Example - Trainee A

2 Weeks block | Days worked Total possible |Days Off | Calculation
Days worked (past 4 weeks)

Week 1-2
Week 3-4 14 14 0 (2+0)/(14+14)*7 = 0.5
Week 5-6 10 14 4 (44+0)/(14+14)*7 = 1

Week block 1-4 is not in compliant but week block 3-6 is



Work Hour Review - The Big Picture

Trainee

» Submits work hours regularly and routinely

PC

» Monitor work hour submission on a weekly basis

PD
» Review work hours routinely

» Address citations and plans moving forward

Encourage Not for An opportunity

honest input of punitive for program
work hours actions improvement

Highlight root
problems
causing
violations







APE page

» MedHub APE page location — MedHub - Program Accreditation > APE (select AY)

# Home » Accreditation » Annual Program Evaluation » APE

Annual Program Evaluation

———
Dashboard CLER AIR Program Detail
’ Overview GME Review ACGME Review APE Surveys Scholarly Activity Correspondence Policies




Mentor




Mentors

Urgent Tasks

Duty Hours - Review Violalions (201)
Lite Support Expiration (3)
Compliance Module Expiration ()

Personal Calendar

Thursda_y. IAay 23

82 5:55am - 6:55am
Grand Rounds
DRH - Conference Room (--)

&1 8:15am-9:.00am
Peds - lloming Report

CHC Harris Library (- =)
€3 12.15pm - 1:.00pm

CHC Harris Library (--)
Friday, May 24

8 5:55am-6:55am
Grand Rounds
DRH - Conference Room (- -)

&3 7.30am-8&.15am

T T

|  Becs-EailvhomingRepon \

Schedules

Procedures Evaluations Conferences Help

Facully Access

Author L earning llodules (1)

GMEC Resources
Cumecdlum Objeclives/Goals
Anneuncements

eagurces/Dacuments

m ney r

Program Scorecards

Program Accreditation
uty Hours R 2w Penods

View Facultv/Senvice! luations

Mentor Access

Resident Demoagraphics

Resident Evalughons

Caonference Altendance
Pr ure Logs

[ _ VORI RESR P LY SR |,

- Portal Channel (Directon

Graduate Medical Education

December 2012 GME Newsletter

GME Incentive Program December Update
TIPS - Authonzation for Use anad Disclosure of PHI
slgoti_’cal Education Scholarship. Extra hlileage From Your Teaching Dec

ICGIE Meeting Dec 12
GME PC Meeling Dec 13
Parking Lot Saféty Tips

and more

Resident Duty Hours - Last Week Summary

W Submitted (0.0%) Non-compliant 0/0
B Not Submitted (100.0%) Aug. HoursWeek: .
e Avg. Days Offiweek:
24+4 Hr Max Violations: ©Q
10 Hr Break Violations. 0
< | m j ¥

This Week

residgentAbsences

| Away Confersnces LOAs |

||siex Days



Mentors

» View direct trainee evaluations by assigning mentors

Mentor Access to Resident Evaluations

Indindual Evaluations | Aggregale View = Competencies

Resident Ranking || Milestones Summary

Residenl. | Aufenn, Waitman (3)

]

Resdent | Evaluator:

Dr. Aufenn, W.  Dr. Aufenn, Wailman

Dr. ﬁenn. W. Dr. Aufenn, Wailman

Dr. Aufenn. W, Dr. Aufenn, Wailman

Evabation

Tvpe: Rotation

Service Zxucd

Complsted

Self
Evalualion
- Tracking
of Patient
Preveniion
leasures
(Copy)

Self
Evaluation
- Tracking
of Patient
Prevention
ldgasures

Self
Evaluslion
- Tracking
of Patient
Prevention

Resident self evaluation

Residenl self evaluation

Residenl self evaluation

--  3/15/2013

-- 31152013

--  3/1322013

31152013

3/15/2013

3/13/2013



Additional Resource

Visit the help page and view these recommended help videos

A Home Residents > Schedules > Evaluations Reports m

Search Resources

‘ program director ’

0 Overview for Program Directors
This tutorial provides a brief overview of the functionality available

to Program Directors.

@ Work Hour Reviews
This tutorial reviews the work hour reviews submitted by the

Program Director.

= Program Director and Mentor Access

Reivew of how to assign faculty as Program Director, Associate
Program Directors and a mentor. Also reviews adding other Faculty
as mentors.




GME Contacts

https://med.stanford.edu/gme/gme team.html

» Feel free to contact us!






