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PATIENT-TESTED LANGUAGE

FAE PO A%S AR EA(BO| 715) (PATIENT-
TESTED LANGUAGE)

SET UP

=l

“I’d like to talk about what is ahead with your illness and
do some thinking in advance about what is important to
you so that | can make sure we provide you with the care
you want — is this okay?”

“Z = kxR o] A glo] ko g qul 2 =] o]ok7] S| K
FAREA T 27 Ao] F-AQLA] 01 = A e Azbe) Bt
UL 287 bl YA E AR E A7 AT ed 5
JHU — AFZ oA ALFU7?

ASSESS

“What is your understanding now of where you are with
your illness?”
“How much information about what is likely to be ahead

M H
37t

“FAREAAM = A Bl dFo] o= AdEfel ki
ol ataL AlA =422

“ShApE-o] A ko] eto = oW A Ao A A7t dvit

with your SELEEHERE RIEEES

illness would you like from me?”

SHARE J57]

“I want to share with you my understanding of where “A = AR o] Aol o] = AEjel A=A AT LA YE

things are with your illness...” W& A Y AdEye

Uncertain: “It can be difficult to predict what will happen | ¥ Aj| 7} &-3+2131 7 -9~ “JZZ_LXH:_‘—Q A glo] o] Al = A

with your illness. | hope you will continue to live well for | ¢ =3}= AL o8& F AS5YT A= IAEAA A

a long time but I’'m worried that you could get sick O FEol 2 XA 7] = upEkR]at | A 7} wkg] oF Fo}A

quickly, and I think it is important to prepare for that 2% 9lo] daEE Uk 2 A= 18 J5A o) s

possibility.” OR Zn)al= Aol Qs e E

Time: “I wish we were not in this situation, but | am ro] S «x] = o] AFs}o] o] Ed %&RX] g} Lo ] 7Fo)

worried that time may be as short as___(express as a AAe o] s o) o A7t ol e wa o

range, e.g. days to weeks, weeks to months, monthstoa | * j]] Lx—m ;m zoi i%;ﬂi(ul o HL?SL ,‘j’tﬂ;
. Al 2 -« = g} 1 T

Function: “T hope that this is not the case, but I’'m gxﬂ H7 | O}\' fj = otd 7l X]S}E'Z] A 0}01]3} L ‘; ]”“7}

worried that this may be as strong as you will feel, and SE A A A HZ] ] 71 714 3 H Y = 9l

things are likely to get more difficult.” FEEY e O A Ygd 7he Aol =Eydh”
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care by having Conversations Early Health i e
EXPLORE Solr 7]
“What are your most important goals if your health “A% AE7E oF gt AR MY 83 BEES
situation worsens?” Halel7t 89
“What are your biggest fears and worries about the future | «71 7} a2 oF o & A B A 7173 TH 1 A& HE Ao]
with your health?” molol 7k 9
“What gives you strength as you think about the future «z go] ¢]i= /\LF/H oA E = AZara u SR 3o
with your illness?” = 71 Fojel ke 9
.Wha.lt abll!tles are so crltlcal”to your life that you can’t “EAl 22 9l AL Zo] YRUE ZQ A glo]= AF
imagine living w1.th0ut them? N Qe A 7L =HSE Lo So] 9l oA
t:}igﬁgﬁigﬁme sicker, how much are you willing to go A} e 7} ¢ %Pﬁ}%ﬂr% @rx}_ﬂ}ﬂ RSN PR e

7R kAl AUz
) gl e et 2 sl

the possibility of gaining more time?”

[ - .. [ =X S
How much does your family know about your priorities 7VEEol &4}
and wishes?”
CLOSE n} 52
“I’ve heard you say that___is really important to you. “SIzLEA = o7} g TR} U A= A
Keeping that in mind, and what we know about your S &Uth 1 A3} xR Ao T3] A 3] 7} of=
illness, | recommend that we____. Thiswill helpus make | &8 m&alA A= &/ A=Yt o]z A st

b b = - = - - S - .
sure ,‘Ehat your treatment plans reflect what’s importantto | 49 3z} 27| Q3 S das] x| & A do b sl=
you. tlel Ego] Huytt
(13 b f)” —
“IHOYi/l (jioes this lyjll'an sIeem to {10;1. . - «B 2} B A M= o] AFo] ojw A 7oAt

will do everything I can to help you through this.” —
ything Py 8 “AZFE g = BE Ao g A ols 2704wy

This material has been modified by us. The original content can be found at This material has been modified by us. The original content can be found at https://portal.ariadnelabs.org
https://portal.ariadnelabs.org and is licensed by Ariadne Labs under the Creative Commons and is licensed by Ariadne Labs under the Creative Commons Attribution-NonCommercial-ShareAlike 4.0
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original content as-is and as-available, and makes no representations or warranties of any representations or warranties of any kind concerning the original content or concerning this material,
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