


Telehealth 
Benefits

�Efficiency 
�Accomplish more with less time

�Ease of connection
�Less burdensome

� Flexibility
�Timeliness, urgent meetings
�Ability to involve family far and wide 



Telehealth 
Challenges

�Connectivity
�Varying technology skills

�Communication
�Non-verbal cues, body-language
�Supportive touch to convey empathy
�Reviewing scans, EMR

�Risk for complicated grieving



Telehealth 
Tips

�Beginning the Visit
�Create a transition. Acknowledge the strangeness 

of the moment we’re in, and check in on how the 
family is feeling

�Clear verbal communication and body language
�Maximize visual and voice connections

�Problem-solving

�Allow silence!

�Get creative!



Telehealth: 
clinical and 
ethical 
considerations

�Confidentiality 

�Respecting the right to self determination

�Documentation

�Consider culture, age and impact on utilizing 
technology

�Acknowledge feelings of helplessness, lack of 
connection to their loved one



Telehealth 
Resources

�Vital Talk’s COVID Ready Communication Playbook

�Center to Advance Palliative Care’s COVID-19 
Response Resource

�Virtual office hours, courses

�Social Work Hospice & Palliative Care Network 
COVID-19 Resources













QUESTIONS



Thank you!
Teaching & Mentoring Academy

https://med.stanford.edu/academy


