¥ Ubiquitous desktop security

¥ Consistent computer support
for all School of Medicine
people and desktop systems

¥ Central solutions for most desktop
computer problems

¥ Root-cause analysis to
permanently eliminate routine,
ongoing issues

¥ One number to call for all
desktop computer problems
(5-8000)

¥ Remote problem resolution
means we can help solve
common problems, wherever
you are on campus

¥ Most problems solved while
you are on the phone

¥ If we canOt solve it, we will get
your local support involved

¥Allows local support people to
focus on tricky, time-
consuming issues, hardware
failures and to provide broader
technical support
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CALL THE

IRT Desktop Support
HELP DESK

For all School of Medicine
faculty, staff and students*

5-8000

(650) 725-8000
7 a.m.to 7 p.m., Monday - Friday

Emergencies Covered 24 x 7

IRTDesktop@med.stanford.edu
http://med.stanford.edu/irt/desktop_support/

*starting January 24, 2005






