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Process Description:  

 Purpose: 

o ED valet arrival and departure process step for on-call emergency responding staffs 

Who Will Use this Process?   

 Parking team, on call Emergency Responding staffs 

Process Notes/Requirements: 

 On call Emergency responding staffs(ERS)  who are OR, Cath-Lab, Emergency Department, Trauma doctors, and 
SPS 

 ERS can valet park ONLY if they are responding to emergency calls 

 Valet attendant will accommodate all ERS 

 Parking related questions can be directed to parking@stanfordmed.org  or 650.736.8000 
 

Process and Detailed Steps 
                                                     

 

 

 

 

 

 

 

 

 

 

                        

 

2.1 ERS comes to podium to retrieve vehicle 
2.2 ERS shows badge to valet attendant 
2.3 Valet attendant records full name and home 

department 
2.4 Valet attendant will process and comp valet 

charges 
2.5 Valet provide ETA and brings car to the drive 

 

2. Departure   

1.1 ERS will pull to the valet drive 
1.2 When approached by valet attendant, ERS 

will tell the attendant “I am responding to an 
emergency call at ‘x’ clinic and will need to 
use the valet service” 

1.3 Valet attendant will perform damage check 
and issue claim ticket 

1.4 Valet attendant will park vehicle in a 
designated area 
 

1. Arrival   

3. Verification  

3.1 On a bi-weekly basis, the parking 
management will review the names of 
ERS 

3.2 Analysis will be done to see which 
area/clinic ERS utilize the valet service 

3.3 Report will be sent to department 
manager showing the names and dates of 
staff who utilize the valet service 
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